
BO TAI NGUYEN VA MOI TRUbNG CONG HOA XA HOI CHU NGHIA VItT NAM 
D45c 14, - Tu. do - Hanh phtic 

S6: 28/2017/TT-BTNMT 

Ha Noi, ngay 11 thong 9 nom 2017 

THONG TLS 
Quy dinh tieu chi, chi so danh gia chat luvng 

dich vu str nghiep cong ye quan trac tai nguyen va moi truiYng 

Can cu Nghl dinh so 16/2015/ND-CP ngay 14 thing 02 nom 2015 cica 
Chinh phu quy dinh co. chef to chu ciia don vi sir nghiep cong lap; 

COM c& Nghi dinh so 36/2017/ND-03  ngay 04 thcing ,4 nom 2017 clia 
Chinh phit quy dinh chtic Wang, nhiem vy, quyen hgn va co. eau to civic ciia BO 
Tai nguyen va Moi &Leong; 

Theo de nghi cita Vy trufmg Vy Khoa hoc va C Ong nghe va Vy truing Vy 
Phap chi; 

BO tru.o.ng  BO Tai nguyen va Moi trweeng ban hanh Thong to quy dinh tieu 
chi, chi so danh gia chat luting dich vy su nghiep cong ye quan trek tai nguyen 
va moi truz3ng. 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh 

Thong tu nay quy dinh tieu chi, chi,  s6 danh gia chat luting dich 
nghiep cong sir dung ngan sach nha milk ye quan trac tai nguyen va moi truOng 
(sau day g9i la quan trac). 

Dieu 2. Dt)i tusyng fip dung 

Thong tu nay ap dijng d6i vii Cu quan quan 13'T nha nuOc ve tai nguyen \Ta 
moi truOng; dun vi su nghiep va to chirc, ca nhan hog dOng cung cap dich vu 
quan trac. 

Dieu 3. Giai thich tir net 

, 1. Chat lacing dich sit nghiep cong la ket qua tong hop 	cac chi tieu 
the hien mac (10 hai lOng cua ngu6i sir dung dich vu doi yai dich vu d6. 

2. Tieu chi danh gici la cac not dung, yeu call ma d6i tugng cung irng dich 
vu phai dap img de hoan thanh mac tieu d'g ra. Tieu chi co cac chi s8 danh gia. 

3. Chi so danh gici la mire dO yeu cAu va dieu kien ve mot khia c4nh cu 
the dm fiat chi danh gia. 
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2. Can dr danh gia la,  bao cao, th6ng 	t6 chirc cung *rig (Lich vu 
quan trac va cac van ban kiem tra, nghiem thu cua ca quan dat hang hoac ca 
quan quan l nha nu& c8 tham quyen. 

Dieu 15. Cfic chi so va can cv dfinh gifi Tien chi 11 

1. Chi s6 danh gia: 

a) Nguari lao Ong dux hien cong viec quan trac dupc h9c tap an town lao 
dOng theo dinh kST, dirge trang bi cac trang thiet bi baohP lao dOng theo quy dinh; 

b) TS,  le an town lao dOng trong hog dOng quan trac dat 100% trong dieu 
kien binh thuong; khong c8 cac tai nan lao Ong nghiem trong trong \Tong 03 
nam ke tir thiyi diem danh gia. 

2. Can dr danh gia la bac) cao, th6ng ke cria to chirc cung frng dich vu 
quan trac va cac van ban kiem tra, nghiem thu cua ca quan dal hang hoac ca 
quan quan 15/ c8 tham quyen. 

Dieu 16. Dfinh gifi chat luvng dich vu sty nghiep ding quan trac tai 
nguyen va mei truirng 

1. Viec danh gia chit luting dich vu six nghiep cong ve quan trac tai 
nguyen va m6i truing theo phuang thirc cham diem. Thang diem danh gia la 
100. Thang diem danh gia dupc xac dinh cu the den \Teri timg tieu chi, chi so va 
the hien chi b.& tai Phu lvc ban hanh kern theo Thong tu nay. 

2. Chat luting dich vu s‘r nghiep cong dupc danh gia theo 04 miry: 

a) TEit khi tong diem tir 80 diem to' len, trong do tong s6 diem dm tong 
tieu chi phai ion han 70% so diem toi da cua tieu chi; 

b) Kha khi tong diem tir 60 diem den dual. 80 diem, trong do tong s6 diem 
cua tong tieu chi phai ion han 60% so diem toi da cua tieu chi; 

c) Dat khi ding s6 diem tir 50 diem den &rad 60 diem, trong do ding s6 
diem dm cac tieu chi tai Dieu 8 va Dieu 14 phai lom han 50% so diem toi da cua 
tieu chi; 

d) Khong dat khi tong so diem nho han 50 diem. 

Chuang III 
DIEU KHOAN THI HANH 

Dieu 17. Hie:u lyc thi hanh 

Thong tu nay c6 hieu luc thi hanh tir ngay 01 thang 11 na'm 2017. 

Dieu 18. TO chfrc thyc hien 

1. Vu Khoa hpc va Cong nghe chin trach nhiem to chirc twang dan trien 
khai va kiem tra viec thgc hien Thong tu nay. 
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2. Cac ckm vi tnjc thuOc BO va cac to auk, ca. nhan có lien quan chiu 
trach nhiem thi hanh Thong to nay. 

3. Trong qua trinh thvc hi'en, neu có kilo khan, vuang mac, a nghi cac 
ca quan, to chirc, ca nhan phan anh kip thoi ye BO Tai nguyen va Moi truemg 
de nghien ciru, xem xet, giai quyet./. 

. BO TRLYONG 
RUtiNG 

Noi nh(tn: 
- Thu Wong Chinh phil; 
- Cac PhO Thu Wang Chinh phil; 
- VP Qutic hOi; VP Chinh phit; 
- Van phong Chu tich nuac; 
- Van phong Trung trang va cac Ban caa Hang; 
- Cac BO, ca quan ngang BO, co quan thuOc Chinh phit; 
- Kiem town nha mac; 
- Uy ban Trung uang Mat tran To qtgic Vist Nam; 
- HDND, UBND, Ser TN&MT cac tinh, thanh phi!) in‘rc thuOc TW; 
- Cue kie'rn tra van ban QPPL (BO Ttr phap) 
- Cac Don vi trtrc thuOc BO TN&MT, Website cua BO; 
- Cong bao, Cong Thong tin din tir Chinh phit; 
- Ltru: VT, PC, KHCN. ✓ 

4-4  

Vo Tuan Nhan 
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Chuang II 
TIEU CHI, CHI SO DANH GIA CHAT LUNG 
DICH SI; NGHItP CONG VE QUAN TRAC 

Dieu 4. Tien chi danh gia 
1. Tieu chi 1: Chirc nang, nhi8rn vv hoac (rang ky kinh doanh cua to chirc 

cung img dich 
2. Tieu chi 2: Ca sä vat chit ky thuat phvc vu boat d6ng quan trac. 

3. Tieu chi 3: Nhan ltrc phvc vv boat d6ng quan trac. 

4. Tieu chi 4: Thai d6 phvc vu trong cung cap dich vv quan trac. 
5. Tieu chi 5: Tv ki8m tra, giam sat. 

6. Tieu chi 6: Luu tit thong tin. 

7. Ti8u chi 7: Chap hanh quy dinh ky thuat. 

8. Tieu chi 8: Truy.8n tin. 

9. Tieu chi 9: XII 13",  sir c6 trong hoat d6ng quan trac, truy'en tin. 

10. Tieu chi 10: San pham quan trac. 

11. Tieu chi 11: An town lao d6ng. 

Dieu 5. Chi so va can cu dinh gia Tien chi 1 
1. Chi s6 danh gia: 

a) Thanh lap theo quy dinh cua phap luat, c6 chirc nang nhi8rn vu va ca 
cau to chirc ve quan trac tai nguyen va moi truang; 

b) Thai gian cung cap dich vu quan 
2. Can cu danh gia: 

a) Van ban quy dinh chirc nang, nhi'8m vu va ca eau to chirc cua don vi 
hoac giay phep, clang k$7 kinh doanh; 

b) S6 nam kinh nghie‘m cung ung dich vg quan trac. 

Dieu 6. Chi so va can car danh gia Tien chi 2 
1. Chi s6 danh gia: 
a) H8 th6ng may moc, thi8t bi, cong truth do phvc vu hoat d6ng quan trac; 
b) Nha, cong trinh xay dung, cac thi8t bi, phucmg tin phv tra phvc vu 

boat d6ng quan trac. 
2. Can dr danh gia la th6ng ke tai san hang nam cua to chirc cung ung dich 
Dieu 7. CM so va can cu danh gia Tien chi 3 
1. Chi s6 danh gia: 
a) S6 luang nhan ltrc true tip thvc hi8n boat d6ng quan trac; 
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b) Chat luting nhan luc truc tip thuc hien hoat dOng quan trac. 
2. Can dr danh gia la so lieu thtmg ke, h8 so nhan su va hgp dtmg lao Ong, 

hgp &Mg thue chuyen gia tir 03 thong troy len dm to chirc cung ung dich vu. 
Dieu 8. Chi so va can cv dinh gia Tien chi 4 
1. Chi so danh gia: 
a) Co ke hoach va kith ban ung pho khi c6 yeu cdu d9t xuat NTs quan trac; 
b) Muc d9 san sang phvc vu theo yeu cdu dOt xuat dm co quan dat hang. 
2. Can cu danh gia: 
a) Ke hoachhoac kith ban dm to chirc cung ung dich vu khi c6 yeu cdu 

dOt xuat ye quan trac; 
b) So ldn dap ung, mire di) s'in sang dap ung phuc vu theo yeu cdu dOt 

xuat dm co quan dat hang. 
Dieu 9. Chi so va can air dinh gia Tien chi 5 
1. Chi so"' danh gia: 
a) V* thuc hien ke hoach to kiem tra, giam sat hoat dOng quan trac cua 

to chirc cung ung dich vg; 
b) Viec thtrc hien cac ket luan, kien nghi sau khi to kiem tra, giam sat. 
2. Can dr danh gia: 
a) Bao cao ve cung cap boat dOng quan trac; 
b) Bao cao, bien ban, van ban lien quan den thuc hien ket luan va kin 

nghi cua to chirc cung ung dich 
Dieu 10. Chi so va can cu dinh gia Tieu chi 6 
1. Chi so danh gia: 
a) Thin gian, chimg loai, dinh clang, mix dO ddy du cila thong tin nO'p 

km tilt; 
b) Vat mang tin dung quy dinh (clang giay, clang s8); 
c) Bao dam an town va bao mat di"' lieu theo quy dinh. 
2. Can cu danh gia: 
a) Cac quy dinh ky thuat (quy chuan, tieu chudn, quy dinh, quy trinh); cac 

quy dinh quan ly khac da dugc ding b8, ban hanh lien quan den luu tit thong tin 
quan trac sir dung nguon von ngan sach nha nuoc; 

b) Bien ban ban giao, n9p luu trir thong tin hoc van ban do gia tri tuong 
throng xac minh vi& n8p luu trit thong tin. 

Dieu 11. Chi so va can cur dinh gia Tien chi 7 
1. Chi so danh gia: 
a) ,Tuan thu quy clinh ve hieu chudn, kiem tra, kiem clinh d6i voi may 

moc, thiet bi quan trac, thiet bi phan tich, phong thi nghim; 
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b) Chip hanh cac quy dinh ky thu4t hoat dOng quan tic trong dieu k*n 
binh thuong; 

c) Chip hanh cac quy dinh ky thuit hoat dOng quan trac trong dieu kin 
có cac bit thuong va thiYi tiet, dieu 1(..*1 moi truang hoac cac nguyen nhan khach 
quan khac anh huang den vic quan tic. 

2. Can cir danh gia: 

a) Cac quy dinh ky thu4t (quy chuin, tieu chitin, quy dinh, quy trinh) da 
dugc ding b6, ban hanh va dugc pile!) sir dung trong hoat dOng quan trac; 

, b) Bao cao kiem tra, giam sat ,hog dOng quan tic dm ca quan có thim 
quyen (nail có); bien ban, bao cao ket qua hi'll chuin, kiem tra, kiem dinh d6i 
voi may nick, thiat bi quan trac. 

Dieu 12. Chi so va can cu. danh gia Tien chi 8 

1. Chi s6 danh gia: 

a) Truyan tin theo thiY gian thixc, dO tra khong qua 30 giay. Bao dam truyan 
tin khong gian doan trong moi dieu kin thoi fiat, moi truing; 

b)Truyan tin dinh kST, 

c) Mire d9 chinh xac dm thong tin. 

2. Can cir danh gia: 

a) Cac quy dinh ky thuit va truyan tin trong hoat dOng quan tic; 

b) Bao cao, th6ng ke dm dan vi tip nhin thong tin dugc chi dinh va kiem 
tra ciia ca quan dal hang. 

Dieu 13. Chi so va can ete danh gia Tien chi 9 

1. Chi s6 danh gia: 

a) Thai gian xir 1S,  six c6 lam gian doan vic quan tic, th6i gian xir 1ST, khic 
plwc gian doan (trir tnreng h9p bit kha khang); 

b) Th?yi gian xir VT six co lam gian doan vic truyen tin, thei gian xir 1ST, khac 
plwc gian doan (trir tru?3(ng h9p bit kha khang). 

2. an cir danh gia: 

a) Bao cao, th6ng ke ciia t4':'• chirc cung img dich vv quan tic; don vi tip 
nhin thong tin quan trac dugc chi dinh va kiem tra ciia ca quan dal hang; 

b) Ka hoach hoac kich ban img pho khi có six c6 Ay ra. 

Dieu 14. CM so va can cu danh gia Tien chi 10 

1. Chi s6 danh gia: 

a) Mire dO dap img va s6 lugng theo dat hang, ke hoach dugc giao; 

b) Chit lugng dugc ca quan chuyen mon danh gia theo quy dinh va cong nhin. 
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Phu luc 
TIEU CHI, CBI So DANH GIA CHAT LONG DICH VIJ STY NGHIEP CONG 

VE QUAN TRAC TAI NGUYEN VA MO' TRI!(NG 
(Kern theo thong to so 28/2017/TT-BTNMT ngay 11 timing 9 ;lam 2017 clia BO trtrong Bo Tai nguyen va Moi trirong) 

So 
TT Tieu chi, chi so 

X 	A Diem to da t 
(100 diem)

Can cu. dinh gia Ghi chit 

1 
m Tieu chi 1: CUT nang nhiem vu hoac ding irir kinh doanh d 

To chic cung ling dich vu 5 1.Van ban quy,  dinh chirc nang, 
nhiem vu va Ca cau to chirc dm din 
vi hoc giay phdp, clang kSr kinh 
doanh; 

2. SO nam kinh nghiem cung ling 
dich vi quan tic. 

1.1 
Co chirc Wang nhiem vu va ca cAu to chuc ve quail trac tai nguyen 
va moi truing 2 

- Day du 2 

- Khong day d6 0 

1.2 Thai gian cung cap dich vi quan trac 3 

- Thai gian hoat d6ng lien tic trong linh viic ding 14 kinh doanh 
tren 05 nam 3 

- Thai gian hoat d'6ng lien tic trong linh vuc ding 14 kinh doanh 
duoi 05 nam 1 

2 
Tieu chi 2: Co sii• vat chit Icy' thui't phuc vu quan trac ac tai 
nguyen va moi truirng 

Dicta teen thOng Ice tai san hang nam  
cila to chirc cung ling dich vg. 

2.1 He thOng may m6c, ding trinh do va thief bi ph6c vi hoat dOng quan trac 5 

- Du dap img 5 

- Khong dil dap *rig 0 

2.2 
Nha, ding trinh xay dung, cac thie't bi, phuang tin phti try ph6c vi 
hoat Ong quan trac 5 
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So 
TT Tien chi, chi so 

. X 	A • 1 Them 0 da 
(100 diem) 

Can cu. danh gia Ghi chit 

- Dii dap ung 5 

- Khong dir dap *rig 0 

3 Tien chi 3: Nhan hrc phuc vu hot dOng quan tric 6 Dva tren so li'u thong ke, 116 so 
nhan sv va hop dung lao dOng, hop 
dung thue chuyen gia tir 03 thong tra 
len cila to chirc cung ung dich vu. 

3.1 1 
S6 luting than hp phuc vu quan frac tivc tip kh8ng it hon 75% so 
voi dinh mUc lao dOng cho hang moc cong v* quan tic 

-Du dap Ung 1 

- Khong du dap img 0 

3.2 

• A 	.. Chat luting nhan lvc phuc vu quan trac trvc tiep: nhan lvc phuc vu 
. A quan frac trvc tip dugc dao tao, co cac chimg chi chuyen nganh 

phi' hop khong it hon 85% tong so nhan lvc 
3 

- DU dap Ung 3 

- Khong dil dap fing 0 

3.3 
Nhan hp quan 1ST co so luting khong it hon 50% so voi dinh mix 
lao dOng. Duoc dao tao phU hop voi yeu cau quan 1ST 

2 

- DU dap frng 2 

- Khong du dap img 0 

4 Tien chi 4: Thai do phyc vu 10 1. Ke hoach hoc kich ban dm to 
chirc cung img dich vu khi co yeu 
cau dOt xuat ve quan frac; 

2. S6 IL dap img, mire dO sap sang 
dap img phuc vu theo yeu cau dOt 
xuat dm co quan d4t hang. 

4.1 
CO ke hoach va kich ban img pho khi có yeu cau dOt xuat ve quan 

• frac trong tinh huong dOt xuat 
4 

- CO k6 hoach va kich ban ung phi) 4  

- Khong co k6 hoach hoc kich ban 0 
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SO 
TT Tien chi, chi se 

Diem tei da 
(100 diem) 

Can cu. dinh gii Ghi chi 

4.2 Mirc dO sa'n sang phac va theo yeu cau dOt xuat dm co quan d'cit hang 6 

- Dap img ten 95% yeu cau 6 

- Dap img tir 90% den 95% yeu eau 3 

- Dap img nho hcm 90% yeu au 0 

5 Tien chi 5: Tty kiem tra, giim sat 5 1. Bao cao ve cung cap hog dOng 
4 quan tract 

2. Bao cao, lien ban, van ban lien 
quan den thvc hien ket Juan va kien 
nghi cim to chirc cung img dich va. 

5.1 Viec thuc hien ke hoach ti; kiem tra, giam sat hog dOng quan trac • , 	• 	• 
cila to chuc cung Ung dich va 

3 

- C6 ke hoach to kiem tra, giam sat 3 

- Kh6ng ca ice hoach to kiem tra, giam sat 0 

5.2 Viec thIrc hien cac ket Juan, kien nghi sau khi to kiem tra, giam sat 2 

- C6 Thgc hien 2 

- Khong thIrc hien 0 

6 Tien chi 6: Dru trit thong tin 5 1. ,  Cac quy dinh kj7 thuat (quy 
chuan, tieu chuan, quy dinh, quy 
trinh); cac quy dinh quan 4r khac da 
duoc ding b8, ban hanh lien quan 

• den luu frit thong tin quan tic sir 
dung ngutm von ngan sach nha nuOc; 

2. Bien ban ban giao, nOp luu trtr 
thong tin hoac van ban co gia tri 
tucmg ducmg xac mink viec nOp luu 
tit thong tin. 

6.1 Ishoi gian, chi:Mg loci, dinh clang, mire dO day du dm thong tin n6p 
luu tra 

2 

-Dung quy dinh 2 

- Kh•3ng dung quy dinh 0 

6.2 Vat mang tin dung quy dinh (clang giay, clang s6) 1 

- Dimg quy dinh 1 

- Khong dimg quy dinh 0 

6.3 Bao dam an toan va bao mat du lieu theo quy dinh 2 
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A So 
TT Tien chi, chi sa 

Diem tai da 
(100 diem) 

Can ca. danh gia Ghi chti 

- Dam bao an town va bao mat du lieu theo quy dinh 100% 2 

- Khong dam bao 0 

7 Tieu chi 7: Chap hanh quy dinh ky thu4t 14 1.,  Cac quy dinh ky thuat (quy 
chuan, tieu chuan, quy dinh, quy 
trinh) da dugc cong bo, ban hanh va 
dugc phdp sir liking trong hoat d6ng 

• quan trac; 

2. Bao cao hem tra, giam sat hoat 
dOng quan trac dm co quan c6 thim 
quyen (neu co); bien ban, W.° cao ket 
qua hieu chuin, kiem tra, kiem dinh 
d6i vai may mac, thiet bi quan trac. 

7 1 . Tuan thu quy dinh ve hieu chuan' , kiem tra, h em dinh d6i vori may 
mac, thiet bi quan trac, thiet bi phan tich, phong thi nghiem 

5  

- Tuan thil 100% cac quy dinh 5 

- Tuan thil tir 90% den 99% cac quy dinh 1 

- Tuan thu nh6 hcm 90% 0 

7.2 Chip hanh cac quy dinh ky thuat hoat dOng quan trac trong dieu 
hen binh thuemg 

5 

- Chip hanh 100% 5 

- Chip hanh nho hon 100% 0 

7.3 
Chip hanh cac quy dinh ky thuat hoat dOng quan tic trong dieu 
kien c6 cac bat thuemg ve then tik, moi tnremg hoac cac nguyen 
nhan khach quan khac anh huang den viec quan trac 

4 

- Chip hanh lan hcm 95% 4 

- Chip hanh tir 90% den 95% 2 

- Chip hanh nho hcm 90% 0 

8 nett chi 8: Truyen tin 6 

8.1 Truy,en tin theo thed gian thuc, d6 tre klIOng qua 30 4iay. Bao dam 
truyen tin khong gian down trong moi dieu kien thed tiet, moi tru6ng 

2  1. Cac quy dinh ky thuat ye truyen 
tin trong hoat dOng quan trac; 

2. Bao cao, th6ng ke oh don vi - Dam bao lon han 95% 2 
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TT 
So  

Tieu chi, chi so 
Diem toi 

 da 
(100 diem) 

Can cur danh gia Ghi chtl 

- Dam bao tir 90% den 95% 1 tiep Wan thong tin duge chi dinh va 
ldem tra dm ca quan al hang. 

- Dam bao nho han 90% 0 

8.2 Truyen tin dinh lcST 1 

- Dung thei gian quy dinh 1 

- Kh8ng dimg thai gian quy dinh 0 

8.3 Muc do chinh xac cira thong tin 3 

- Chinh xac 100% 3 

- Chinh xac tir 95% den 99%: 01 1 

- Chinh xac nhe hcm 95% 0 

9 Tien chi 9: Xir 1ST sir co trong hoot dOng quan tric/truyen tin 4 1. Bao coo, dieing ke cua to chirc 
cung img dich vv quan trac; don vi 
tiep nhan thong tin quan trac dugc 
chi dinh va lam tra cfra co quan d4t 

hang;  
2. Ke hoach ho4c kich ban ung pho • , khi co sv co xay ra. 

9.1 Thai gian xir 13'T su c8 lam gian down viec quan trac, then gian 'dr 1ST, • 2 
ldfac phvc gian down (trir truang hgp bAt lcha khang) 

- Nha han 12 gia 2 

- Tir 12 den 14 gi6 1 

- Qua 14 gia 0 

9 2 . Th6i gian xir VT sv c8 lam gian clop viec truyen tin, thai gian xirlST, 
• ac phvc gian clop (trir tn.rang hgp bat kha khang) kh 

2 

- Nha hail 24 giir 2 

- Tir 24 den 26 gia 1 

- Qua 26 gia 0 
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So A 

TT Tieu chi, chi se 
Diem tOi da 
(100 di6m) 

Can cu dinh gii Ghi chti 

10 Tieu chi 10: Sin phim quan trac 30 Diva tren bao cao, thong ke dm to 
chirc cung frng dich vg quan trac va 
cac van ban kiem tra, nghiUm thu cila 
ca quan dat hang hoac ca quan quan 
ly nha nu& có thArn quy6n. 

10.1 Mix dO dap img v6 s0 hrang theo dal hang, k6 hoach dugc giao 15 

-Dam bao 100% 15 

- Dam bao tir 95% an nhe hcm 100% 10 

- Dam bao nho hcm 95% 0 

10.2 ChLI luring ducc ca quan chuyen mon danh gia theo quy dinh va o3ng nhai: 1 15 

- Dam bao 100% 15 

- Dam bao tir 95% d6n nho han 100% 10 

- Dam bao nho hcm 95% 0 

11 Tien chi 11: An town lao Ong 5 Dim tren WI) cao, thong ke ciia t6 
chirc cung img dich vu quan trac va 
cac van ban kiem tra, nghiUm thu cila 
ca quan dat hang hoc ca quan quan 
lY có than quyen. 

11.1 
Nguai lao Ong thuc hiUn ding viUc quan trac duac h9c tap an toan 
lao Ong theo dinh ky, clugc trang bi cac trang thi6t bi bao h0 lao 
dung theo quy dinh 

3 

- Dugc hoc tap va trang bi 3 

- Khong dam bao 1 trong 2 yeu t6 0 

11.2 
Ty 10 an toan lao dOng trong hoat Ong quan trac trong di'eu kiUn 
binh thuOng; khong cif) cac tai nan lao dOng nghiem trong trong 
vong 03 nam k''' tir thud di6m &nil gia 

2 

- Dat ty 10 100% 2 

- Khong dat tY 10 0 

Tong se 100 
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