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PHAN VAN BAN QUY PHAM PHAP LUAT

UY BAN NHAN DAN TINH
~UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH THUA THIEN HUE Poc 1ap - Tu do - Hanh phic
S6: 24/2013/QP-UBND Thira Thién Hué, ngay 03 thang 7 nam 2013
QUYET PINH

Vé viéc ban hanh Quy ché quan ly sir dung nha chung cw
trén dia ban tinh Thira Thién Hue

UY BAN NHAN DAN TINH

Cin cr Luat T6 chire Hoi dong nhan dan va Uy ban nhan dén ngay 26 thang 11
nam 2003;

Can cu Luat Nha ¢ ngay 29 thang 11 ndm 2005;

Can ctr Nghi dinh sO 71/2010/ND-CP ngay 23 thang 6 nam 2010 cua Chinh
phu quy dinh chi tiét va huéng dan thi hanh Luat Nha o;

Can cu Thong tu sO 16/2010/TT-BXD ngay 01 thang 9 nam 2010 cua Bo Xay
dung quy dinh cu thé va hudng dan thyc hiép mot so n(f)i~ dung cua Nghi dinh so
71/2010/ND-CP cua Chinh phu quy dinh chi tiét va huéng dan thi hanh Luat Nha o;

Can ctr Thong tu s6 14/201 1/TT-BXD ngay 25 thang 11 nam 2011 cua Bo Xay
dung Quy dinh vé hoat dong dao tao, boi dudng kién thic chuyén moén, nghi€p vu
quan ly van hanh nha chung cu;

Cin ctr Quyét dinh s6 08/2008/QD-BXD ngay 28 thang 5 nam 2008 cia Bo
Xay duyng ve viéc ban hanh Quy ché quan 1y stir dung nha chung cu;

Theo dé nghi ciia Giam dbc So Xay dung,

QUYET PINH:

Picu 1. Ban hanh kém theo Quyé:[ dinh nay Quy ché quan 1y st dung nha
chung cu trén dia ban tinh Thira Thién Hué.

Piéu 2. Quyét dinh nay c6 hiéu luc sau 10 ngay ké tir ngay ky.

Pi¢u 3. Chanh Vin phong Uy ban nhan dan tinh; Giam dbc cac So: Xay dung,
Tai chinh, Tai nguyén va Moi truong, K& hoach va PBau tu; Chu tich UBND cac
huyén, thi xa, thanh pho Hué; cac don vi ql}én 1y nha chung cu; céac to6 chic, ca nhan
co lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

™. UY BAN NHAN DAN
KT. CHU TICH
PHO CHU TICH

Phan Ngoc Tho
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_UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH THUA THIEN HUE Doc 1ap - Tu do - Hanh phuc
QUY CHE

Quiin ly sir dung nha chung cu trén dia ban tinh Thira Thién Hué
(Ban hanh kem theo Quyét dinh so 24/2013/0D-UBND ngay 03/7/2013
cua Uy ban nhan dan tinh Thua Thién Hué)

Chuong I
QUY DINH CHUNG

Piéu 1. Muc dich, yéu cau

1. Nang cao diéy ki@n song, dam bao an toan cho nguoi sir dung, dam bao an
niqh trat tu; tao 12p n€p song van minh do6 thi trong cac khu nha chung cu; duy tri
chat lugng, kién truc, canh quan, v¢ sinh moi truong cia nha chung cu;

2. Quy dinh quyén va nghia vu, trach nhiém cta cac to chirc, c4 nhan c6 lién
quan trong vi¢c quan ly stir dung nha chung cu.

Picu 2. Pham vi va ddi twong diéu chinh

1. Quy ché nay (ilu’qc ap dung déj v6i cac loai nha chung cu va nha nhiéu ting
c6 muyc dich st dung hon hgp ma c6 phan di¢n tich 1a nha 6&.

2. Pbi twong ap dung bao gdm td chic, ca nhan co lién quan dén viée quan 1y
st dung nha chung cu.

Piéu 3. Giai thich tir ngir

Trong Quy ché nay, cac tir nglt dudi day dugc hiéu nhu sau:

1. “Nha chung cu ¢6 nhiéu chu s¢ hitu” 1a nha chung cur ¢ tir hai chu so hitu tro 1én.

2. “Nha chung cu doc lap” 1a mot nha chung cu ¢o6 vi tri tach bi¢t véi cac nha
chung cu khac.

3. “Cum nha chupg cu” la tap hop tur hai nha ch}mg cu tr¢ lén co vi trj gan
nhau, c6 chung mgt phan dién tich cong cong hodc thi€t bi ky thuit thudc phan sé
hitu chung.

4. “Nha nhiéu tang c6 muyc dich sir dung hon hop” 1 nha nhiéu tang, c¢6 nhiéu
dién tich v&1 muc dich st dung khac nhau (van phong, siéu thi, lam nha ¢ va cac muc
dich khac).

5. "Phan s hiru riéng" trong nha chung cu bao gom:

‘ a) Phan dién tich bén trong cin ho, bao gom ca dién tich ban cong, 16gia gan
lién vo1 can ho do;

b) Phan dién tich khac trong nha chung cu duoc cong nhan 13 s hitu riéng theo
quy dinh cta phap luat;
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¢) Hé thong trang thiét bi k¥ thuat sir dung riéng gan lién véi can ho, phan dién
tich thudc sé hitru riéng.

6. "Phan so hitu chung" trong nha chung cu bao gom:

a) Phan dién tich nha con lai cua nha chung cu ngoai phan dién tich thudc s
hitu riéng quy dinh tai Khodn 5 Diéu nay;

b) Khong gian va hé théng két cau chiu luc, trang thiét bi k¥ thuat dung chung
trong nha chung cu, gé)m khung, cot, tuong chiu lyc, tuong bao ngdi nha, tuong phan
chia cac can hg, san, mai, san thugong, hanh lang, cau thang bg, thang may, duong
thoat hiém, léng xa rac, hop ky thuat, noi dé xe, hé théng cép dién, nudc, ga, thong
tin lién lac, phat thanh, truyén hinh, thoat nudc, bé phét, thu 161, ctru héa va cac phﬁn
khac khong thudc sé hiru riéng cua can hd nao;

c) Heé thong ha tang k¥ thuat bén ngoai nhung dugc két ndi voi nha chung cu do.

7. “ Pon vi dang quan 1y nha chung cu” 1 t6 chie duge giao trach nhiém truc
tiép quan 1y nha chung cu do.

8. “Chu so hitu nha chung cu” 14 t6 chtic, ca nhan dang s¢ hitu hop phép phan
s& hiru riéng trong nha chung cu.

9. “Nguoi sir dung nha chung cu™ 1a to chirc, c4 nhan dang sir dung hop phap
phan s& hitu riéng trong nha chung cu.

10. “Doanh nghiép quan Iy van hanh nha chung cu” 1a don vi ¢6 nang luc chuyén
mon vé quan 1y van hanh nha chung cu, duoc thanh 13p va hoat dong theo quy dinh cua
phap luat.

11. “Quan 1y van hanh nha chung cu” bao gdm quan 1y viéc diéu khién, duy tri
hoat dong ctia hé thong trang thiét bi (bao gdm thang may, may bom nudc, may phat
dién du phong, hé théng ha téng k¥ thuat va céac trang thiét bi khac) thudc phén s&
hitu chung hoac phén st dung chung cua nha chung cu; cung cép cac dich vu (bao V¢,
v¢ sinh, thu gom rac thai, cham s6c vuon hoa, cay canh, diét con trung va cac dich vu
khac) dam bao cho nha chung cu hoat dong binh thuong. Viéc van hanh nha chung
cu phai do doanh nghiép c6 ning luc chuyén mon vé quan 1y van hanh nha chung cu
thuc hién.

12. “Chu dau tu” 1a nguoi s hitu vén hodc duge giao quan 1y st dung vén dé
thuc hién dau tu xay dung nha chung cu theo quy dinh cta phap luat; 1a nguoi truc
tiép ban cac can ho trong nha chung cu cho bén mua.

Chuong I1
QUAN LY SU DUNG NHA CHUNG CU
Muc 1
NOI DUNG QUAN LY SU DUNG NHA CHUNG CU

Piéu 4. Bin ndi quy quan Iy sir dung nha chung cw

1. Cac nha chung cu déu phai c6 Ban ndi quy quan 1y sir dung nha chung cu véi
nhitng nd1 dung chinh nhu sau:
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a) Trach nhiém ctia cac t6 chirc (Chu dau tu hodc don vi quan 1y nha chung cu,
doanh nghiép quan 1y van hanh va Ban quan tri) trong quan 1y st dung nha chung cu
theo quy dinh cua Quy ché nay;

b) Quyén va nghiia vu ctia chi s¢ hitu hodc ngudi sir dung hop phép nha chung cu;

¢) Cac hanh vi bi nghiém cAm trong str dung nha chung cu;

d) Céc khoan phi, murc phi phai dong gop dung cho cong tdc quan 1y van hanh,
bao tri nha chung cu va céc loai phi hop 1y khac;

d) Xac dinh danh muc, vi tri, dién tich va quy mo cac phan sé hitu riéng trong
nha chung cu; phan s& hitu, stt dung chung trong va ngoai nha chung cu;

e) Quy dinh vé viéc sira d6i, bo sung Ban ndi quy quan 1y st dung nha chung
cu va mot s0 quy dinh khac.

2. Béi véi nha chung cu ¢6 nhiéu chi s hiru:

a) Truong hop nha chung cu duoc ban ké tir ngay Quy ché nay c¢6 hiéu lyc thi
hanh, trude khi ban, Chu dau tu xay dung Ban ndi quy quan 1y sit dung nha chung cu
theo quy dinh tai Khodn 1 Bi€u nay va thong bao cho Bén mua. Ban ndi quy nay
duoc dinh kém theo va 1a mot phan khong thé tach roi cia hgp dong mua béan can ho,
dién tich thudc phan so hitu riéng cta nha chung cu.

b) Trudng hop nha chung cu duge ban trude ngay Quy ché nay co hiéu luc thi
hanh thi Chu dau tu hoac Ban quan tri (néu da thanh 13p) hodc don vi dang quan ly
nha chung cu cé trach nhi€ém soan thao Ban ndi quy quan 1y sir dung nha chung cu
theo quy dinh tai Khoan 1 Piéu nay dé thong qua trong Hoi nghi nha chung cu. Trong
truong hop nay, Ban ndi quy phai phu hgp véi néi dung quyét dinh dau tu, ndi dung
du an duoc cap co tham quyén phé duy¢t (n€u co) va nhitng thod thuan, cam két bang
van ban gitta Bén ban va Bén mua khi ky hgp dong mua ban can ho, dién tich thude
phan s& hitu riéng cua nha chung cu (néu co).

3. B6i v6i nha chung cu ¢ mot chu sé hiru:

Chu s¢ hitu nha chung cu phai can ctr vao nhitng ndi dung quy dinh tai Khoén 1
bicu nay dé xay dung Ban nd1 quy quan 1y st dung nha chung cu phu hgp véi diéu
kién thuc t€ ctia nha chung cu d6 va thong bao cong khai véi nguoi su dung nha
chung cu.

Piéu 5. Bio tri nha chung cw

1. Bao tri nha chung cu bao gém viéc duy tu bado dudng, stra chita nhd, stra
chita vira va stra chita 16n nham duy tri chat luong cta nha chung cu. Viéc bao tri
duogc thuc hién theo quy dinh tai Thong tu s6 02/2012/TT-BXD ngay 12/6/2012 cia
Bo Xay dung hudng dan mot sd ndi dung vé bao tri cong trinh dan dung, cong trinh
cong nghiép vat lidu xay dung va cong trinh ha tang k¥ thuat do thi.

2. Viéc bao tri nha chung cu phai do t6 chirc co tu cach phap nhan co chiic
nang vé hoat dong xay dung pht hop véi ndi dung cong viée bao tri.
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Piéu 6. Luu trir ho so nha chung cw

Chu sé hitu nha ¢ (d6i voi nha chung cu ¢6 01 chi s¢ hitu hodc chii s6 hitu nha
chung cu) c6 trach nhiém lap, luu trit ho so theo quy dinh tai Khoan 2, Piéu 66 cia
Luat Nha 6.

Truong hop nha chung cu ¢6 nhiéu chu sé hitu, viée luu trir hd so dbi véi phan
s& hiru chung duoc quy dinh nhu sau:

1. Ban quan tri c¢6 trach nhiém luu trit va bao quan cac ban v&, hd so néu tai
Khoan 2 Piéu nay va cung cap cho don vi bao tri, quan 1y van hanh nha chung cu khi
¢ yéu cau. Truong hop chua thanh 14p duoc Ban quan tri thi Cha dau tu hodc don vi
dang quan 1y nha chung cu ¢ trach nhiém lap, luu trir ho so va ban giao cho Ban quan
tr1 khi Ban nay dugc thanh 1ap.

2. Ho so luu trit bao gdm ban v& hoan cong va cac ho so ¢o lién quan dén qua
trinh bao tri, vin hanh nha chung cu. Pbi véi nha chung cu dua vao st dung trudc
ngay Luat Nha & c6 hiéu luc thi hanh ma khong c6 ban v& hoan cong thi Chu dau tu
hoac don vi dang quan ly nha chung cu hodc Ban quan tri phai khoi phuc, do vé lai.

Muc 2
CO CAU, TO CHUC QUAN LY SU DUNG NHA CHUNG CU

Piéu 7. Chii sé hiru, ngudi sir dung nha chung cu c¢6 quyén va trach nhiém
trong viéc to chirc quan 1y nha chung cw nhuw sau:

1. Tham gia Hoi nghi nha chung cu va biéu quyét nhiing van dé thudc tham
quyén ctia Hoi nghi nha chung cu. Quyén biéu quyét duoc tinh theo don vi cin ho hoic
don vi dién tich phan s¢ hitu riéng ctia chii s¢ hitu (01 cin ho hodc 01 m® dién tich
dugc 01 phiéu biéu quyét);

2. Péng gop v kién cho Chil dau tu hodc don vi quan 1y van hanh nha chung cu
hodc Ban quan tri trong vi¢c quan 1y sit dung nha chung cu.

Picu 8. Hoi nghi nha chung cu

1. Ho1 nghi nha chung cu 1a hdi nghi cac chu s¢ hitu va nguoi st dung nha
chung cu. Chu so hitu, nguoi st dung nha chung cu ¢6 thé ctr dai dién hodc uy quyén
cho nguoi khac tham du Hoi nghi nha chung cu.

Hoi nghi nha chung cu c6 thé to chirc cho mdt nha chung cu hodc mot cum nha
chung cu. Truong hop t6 chitc Hoi nghi cho mot nha chung cu thi sé ngudi tham du
phai c¢6 s6 luong trén 50% tong s6 chu sé hitu va nguoi st dung nha chung cu.
Truong hop td chire Hoi nghi cho mot cum nha chung cu thi mdi nha chung cu phai
ctr dai biéu tham du, s6 dai biéu tham du ctia mdi nha chung cu phai co $6 luong trén
10% s6 chu s& hitu va ngudi sir dung ctia mdi nha chung cu do.

Hoi nghi nha chung cu duoc t6 chic mdi nam 01 lan, trong truong hop can
thiét co thé té chirc Hoi nghi bat thuong khi c6 trén 50% tong sd cac cha so hitu va
ngudi st dung dé nghi bang vian ban hodc khi Ban quan tri dé nghi dong thoi c6 van
ban dé nghi ctia 30% chi so hitu va nguoi str dung nha chung cu.
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2. Trong thoi han khong qua 12 thang, ké tir ngdy nha chung cu dugc ban giao
dua vao st dung va co 50% cin hd dugc ban tro 1én (ké ca s6 cin ho ma Chu dau tu
giit lai) thi Chii dau tu (461 v6i nha chung cu nhiéu chi so hitu) hodc chi so hitu (d6i
v6i nha chung cu c6 mdt chu sé hiru) co trach nhiém t6 chirc Hoi nghi nha chung cu
lan dau. Truong hop nha chung cu khéng x4c dinh duoc Cha dau tu thi don vi dang
quan 1y nha chung cu d6 hodc Uy ban nhan dan huyén, thi x4, thanh phé Hué c6 trach
nhiém chu tri to chitc Hoi nghi nha chung cu lan dau.

3. Hoi nghi nha chung cu c6 quyén quyét dinh cao nhét trong viéc quan 1y st
dung nha chung cu d6 theo quy dinh ctia phap luat vé nha ¢ va Quy ché nay. Hoi nghi
nha chung cu quyét dinh cac van dé sau:

a) Pé cir va bau Ban quan tri; dé ctr va bau bd sung, bai mién thanh vién Ban
quan tri trong trudng hop t6 chitc Hoi nghi nha chung cu bat thuong; thong qua hoic
bo sung, stra doi Quy ché hoat dong ciia Ban quan tri; thong qua muc phu cip trach
nhiém cho cac thanh vién Ban quan tri va céac chi phi hop ly khac phuc vu cho hoat
dong cua Ban quan tri;

b) Thong qua hodc bd sung, sira doi Ban nodi quy quan 1y st dung nha chung cu
theo quy dinh tai Diéu 4 Quy ché nay;

c¢) Thong qua viéc lya chon doanh nghi€p quan 1y van hanh, doanh nghiép bao
tri nha chung cu;

d) Thong qua bao cao cong tac quan ly van hanh, bao tri va bao cao tai chinh
cua cac don vi dugc giao thuc hién;

d) Quyét dinh nhitng nodi dung khac ¢o lién quan dén viéc quan 1y str dung nha
chung cu.

Déi v6i nha chung cu ¢ mot cha s hitu thi Hoi nghi nha chung cu khong nhat
thiét phai thuc hién cac ndi dung quy dinh tai Diém c va d ctia khoan nay.

4. Moi quyét dinh ctia Hoi nghi nha chung cu phai dam bao nguyén tic theo da
s6 thong qua hinh thirc biéu quyét hodc bo phiéu va duoc xac 1ap bang vin ban.

Picu 9. Ban quan tri nha chung cw

1. Thanh phan Ban quan tri nha chung cu duoc quy dinh nhu sau:

a) Trudng hop nha chung cu ¢6 nhiéu chu sé hitu thi thanh phan Ban quan tri
bao gém dai dién cac chu s& hitu, nguot sir dung nha chung cu va dai dién Chu dau tu
hodc don vi quan 1y nha chung cu. Ban quén trj nha chung cu c6 thé duoc bau tir 05
dén 15 thanh vién, tuy theo diéu kién cu thé ctia nha chung cu, cum nha chung cu do.
Co céu Ban quén tri gom 01 Truong ban, 01 hodc 02 Pho Trudng ban, trong d6 c6 01
Pho Trudng ban 13 thanh phan do Chu dau tu hodc don vi quan 1y nha chung cu cir
tham gia Ban quan tri.

Khi Chu dau tu sap nhap hoic chuyén quyén lgi va nghia vu sang doanh nghiép
khéc thi doanh nghi€p nay c6 trdch nhiém cur nguoi tham gia vao Ban quan tri. Chu
dau tu c6 thé rat khoi Ban quan tri khi Ban quan tri nha chung cu d6 hoat dong tot va
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cong tac quan 1y st dung nha chung cu d6 di vao né nép va duoc Hoi nghi nha chung
cu chap thuan.

b) Truong hop nha chung cu c6 mdt chi sé hiru thi thanh phan Ban quan tri
gém chu sé hitu va dai dién nguoi str dung nha chung cu.

2. Trach nhiém va quyén han ctia Ban quan tri nha chung cu:

a) Chu tri Hoi nghi nha chung cu quy dinh tai Khoan 1, Piéu 8 ctua Quy ché
nay, bao cdo Hoi nghj nha chung cu két qua cong tic quan 1y sir dung nha chung cu
trong thoi gian gitra hai ky Ho1 nghi;

b) Bao vé quyén loi hop phap cua nhimg ngudi st dung nha chung cu trong
viéc sir dung nha chung cu; kiém tra don déc nguoi st dung nha chung cu thuc hién
dung Ban ndi quy quan 1y sir dung va cac quy dinh cta phéap luat vé quan 1y st dung
nha chung cu; tao diéu kién dé doanh nghiép quan 1y van hanh nha chung cu hoan
thanh t6t nhiém vu theo ndi dung hop dong dé ky két;

¢) Thu thap, tong hop ¥ kién, kién nghi ctia nguoi str dung lién quan viéc quan
1y str dung dé phan anh voi doanh nghiép quan 1y van hanh, cic co quan chirc ning,
t6 chirc, ca nhan co lién quan xem xét giai quyét;

d) Ky két hop ddng cung cép dich vu v6i doanh nghiép quan 1y van hanh nha
chung cu va hop dong bao tri v6i doanh nghiép c6 tu cach phap nhan vé xiy dung
(viéc lya chon cac doanh nghi¢p nay phai dugc thong qua Hoi nghi nha chung cu);
theo doi, giam sat viéc quan 1y van hanh va bao tri nha chung cu theo ndi dung hop
dong da ky két dé quan 1y van hanh va bao tri nha chung cu; nghiém thu, thanh toan
va thanh 1y hop ddng v6i doanh nghiép quan 1y van hanh, bao tri nha chung cu;

d) Truc tiép thu hodc uy quyén cho doanh nghiép quan 1y van hanh thu kinh
phi quan ly van hanh nha chung cu;

e) Kiém tra cic bao cdo thu, chi tai chinh vé quan 1y van hanh va bao tri nha
chung cu do doanh nghi€p quan 1y van hanh, doanh nghiép bdo tri thuc hién theo
hop dong d3 ky két va bao céo vdi Hoi nghi nha chung cu theo quy dinh tai Diém a
khoan nay;

g) Phdi hop véi chinh quyén dia phuong, t6 dan phd trong viéc xdy dung nép
séng van minh, giir gin trat tu an toan xa hoi trong nha chung cu duoc giao quan 1y;

h) Pinh ky 6 thang mot 1an, Ban quan tri 1dy ¥ kién cta nguoi sir dung nha
chung cu lam co s& dé danh gia chat luong dich vu quan 1y van hanh cua doanh
nghiép quan ly van hanh nha chung cu;

1) Thuc hién cac cong viéc khac do Hoi nghi nha chung cu giao;

k) Pugc huong phu cap trach nhiém va cac chi phi hop 1y khac phuc vu cho
hoat dong ctia Ban quéan tri;

1) Khong dugce tu td chirc cac bd phan dudi quyén hodc tu bii mién hoic bd
sung thanh vién Ban quan tri.

3. Ban quan trj nha chung cu hoat dong theo nguyén tic tip thé, quyét dinh theo da s6.
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4. Trong thoi han 15 ngay ké tir khi Hoi nghi nha chung cu bau Ban quan tri,
Ban quan tri c6 trach nhiém dang ky véi UBND céac huyén, thi x4, thanh phd (goi
chung 14 cap huyén) dé duoc cong nhan. Trong thoi han 15 ngay, ké tir khi nhan duoc
van ban ding ky ctia Ban quan trj nha chung cu, UBND cdp huyén phai ban hanh
quyét dinh cong nhan Ban quan tri nha chung cu. Nhiém ky hoat dong ctia Ban quan
tri t6i da 1a 03 nam ké tir ngdy UBND cap huyén ky quyét dinh cong nhén.

5. Truong hop nha chung cu c6 mdt chu s¢ hiru thi Ban quan tri thuc hién trach
nhiém chu tri Hoi nghi nha chung cu trong nhiing 1an tiép theo va cac ndi dung quy
dinh tai Piém b, ¢, h, k va 1, Khoan 2 Piéu nay.

Pi¢u 10. Chi dau tw trong quan Iy sir dung nha chung cw

1. P6i véi nha chung cu ¢6 nhiéu chu sé hiru thi Chu dau tu cd quyén va trach
nhiém sau:

a) Lua chon va ky hop dong véi doanh nghiép c¢é chirc nang va chuyén moén dé
quan 1y van hanh nha chung cu (ké ca doanh nghiép truc thudc Chu dau tu) ké tir khi
dua nha chung cu vao st dung cho dén khi Ban quan tri duoc thanh 1ap. Dé xuét
doanh nghiép quan 1y van hanh nha chung cu dé Hoi nghi nha chung cu 1an thir nhat
thong qua;

b) Thu kinh phi béo tri phan s& hitu chung trong nha chung cu theo quy dinh
tai Khoan 1, Piéu 51, Nghi dinh 71/2010/ND-CP va thuc hién quan 1y kinh phi bao
tri nha chung cu theo quy dinh tai Diéu 17 ctia Quy ché nay;

¢) Ban giao hé théng két cAu ha tang bén ngoai nha chung cu cho co quan quan
Iy chuyén nganh & dia phuong theo quy dinh. Pbi véi nha chung cu c¢6 muc dich sir
dung hdn hop, Chu dau tu c6 trach nhiém ban giao cac cong trinh ha ting néu trén khi
d3 ban hét phan so hitu riéng cho cac chu so hiru khac;

d) Hudng dan viéc st dung hé théng ha tang k¥ thuat va trang thiét bi trong
nha chung cu cho nguoi st dung nha chung cu;

d) Ban giao 01 bo ban vé& hoan cong va ho so ¢6 lién quan dén quan 1y st dung
nha chung cu ddi v6i phan sé hitu chung quy dinh tai Diéu 6 cua Quy ché nay cho
Ban quan tri nha chung cu luu gitr;

e) Chu tri to chirc Hoi nghi nha chung cu theo quy dinh tai Diéu 8 ctua Quy ché nay;

g) Ctr nguoi tham gia Ban quan tri theo quy dinh tai Picu 9 ciia Quy ché nay.

2. D6i v6i nha chung cu ¢6 mot chu sé hitu thi Chu dau tu thyc hién cac nhiém
vu dugc giao hodc thyc hién cac cam két véi chil s¢ hitu trong quan 1y st dung nha
chung cu.

Pi¢u 11. Doanh nghiép quan Iy van hanh nha chung cw

1 Doanh nghiép quan ly van hanh nha chung cu la don vi c6 nang luc chuyén
mon vé quan 1y van hanh nha chung cu dugc thanh lap va hoat dong theo quy dinh cua
phap luat vé doanh nghlep Doanh nghiép nay c6 thé tryc tiép thuc hién mot, mot so
hoic toan bo cac phan viéc quan 1y van hanh nha chung cu.
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, 2. Doanh nghiép quan 1y van hanh nha chung cu duoc huong cac ché do nhu
doi véi dich vu cong ich trong hoat dong cung cap cac dich vu cho nha chung cu theo
quy dinh cua phap luat.

Muc 3
QUAN LY VAN HANH NHA CHUNG CU

Picu 12. Hop dong cung cap dicl‘l vu qudn ly van hanh nha chung cu va
nghiém thu, thanh toan, thanh ly hop dong dich vu

1. Hop dong cung cap dich vu quan 1y van hanh nha chung cu bao gdm nhiing
ndi dung chinh sau:

a) Tén, dia chi, ngudi dai dién cac bén ky hop dong;

b) Quy mo, dién tich cac bd phan trong va ngoai nha chung cu thudc phan so
hiru chung can phai quan ly van hanh;

¢) Noi dung va yéu cau vé chit luong, sé luong, thoi gian, dia diém cung cap
dich vu quéan ly van hanh nha chung cu;

d) Céac khoan phi, mtrc phi dich vu van hanh nha chung cu;

d) Thoi gian thuc hién hop dong dich vu quan 1y van hanh nha chung cu;

e) Trach nhiém, quyén han cuia cic bén tham gia hop dong;

g) Nhiing thoa thuan khac c6 lién quan.

2. Thoi gian thuc hién hop dong néu tai Khoan 1 Piéu nay t6i thiéu 1a 02 nam.
Trong trudong hgp dugce gia han thi thoi gian gia han khong qua 02 nam.

3. Hity bo va cham dut hop dong cung cip dich vu quan 1y van hanh nha chung cu:

‘a) Hop d6ng bi don phuong huy bo khi mot trong hai bén vi pham cam két trong
hop dong.

’ b) ,Hop,dé)ng duoc ghém dut khi hét thoi han hodc hai bén cing thoa thuan
thong nhat cham dut hop dong.

4. Viéc nghiém thu, thanh toan, quyét toan va thanh 1y hop dong cung cap dich
vu quan ly van hanh nha chung cu duoc thyc hién theo cac quy dinh cua phap luét.

Picu 13. Trach nhiém va quyén han ciia doanh nghiép quén 1y van hanh
nha chung cw

1. Thyuc hién cung cép diqh vu quan ly van hanh nha chung cu theo hop déng
da ky, dam bao an toan, ti€u chuan, quy pham quy dinh;

2. K}'I’ké’t hop dong phu véi cac (,10anh nghiép khac cung cép dich vu cho nha
chung cu (néu co); giam sat viéc cung cap cac dich vu quan ly van hanh nha chung cu
doi vai cac doanh nghiép néu trén dé dam bao thuc hién theo hop dong da ky;

3. Théng bé}o bang vin ban vé nhiing yéu ciu, thrng di’éu can chua ¥ cho nguc‘ri
st dung !{hi bat dau s dung nha ghung cu; hu’ﬁng dan viéc lap dat cac trang thiét bi
thudc phan sé hiru riéng vao h¢ thong trang thiét bi dung chung trong nha chung cu;
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4. Pinh ky kiém tra cu thé, chi tiét, bo phan ctia nha chung cu dé thuc hién viéc
quan 1y van hanh nha chung cu;

5. Thyc hién ngay viéc ngan nglra nguy co gay thiét hai cho ngudi st dung nha
chung cu va stra chira bat ky chi tiét nao ctia phan s hitu chung hodc trang thiét bi
dung chung trong nha chung cu bi hu hong, ddm bio cho nha chung cu hoat dong
binh thuong;

6. Thu ph1 dich vu quan ly van hanh nha chung cu hang thang theo quy dinh ta1
Khoan 2, Diéu 14 ciia Quy ché nay khi dugc Ban quan tri nha chung cu uy quyén.
Truong hgp nha chung cu ¢6 mot chu s¢ hiru thi thye hién viéc thu kinh phi quan 1y
van hanh theo thoa thuan gitra chu sé hiru va nguoi st dung;

7. Phéi hop voi Ban quan tri dé nghi cac co quan cdp dién, nude nging cung
cap, néu nguoi stir dung nha chung cu khong thuc hién dong gop day du, ding han chi
phi quan 1y van hanh nha chung cu va vi pham cac quy dinh tai Diéu 20 ciia Quy ché
nay ma khong khic phuc;

8. Pinh ky 6 thang mot 1an, bao cao cong khai vé c()ng tac quan 1y van hanh
nha chung cu vdi Ban quan tri va ph01 hop voi Ban quan tri 1ay ¥ kién ctia nguoi sir
dung nha chung cu vé viéc cung cap dich vu cho nha chung cu;

9. Phéi hop véi Ban quan tri, to dan phd, cong an dia phuong trong viéc bao vé
an ninh, trat ty va cac van dé c6 lién quan khac trong qua trinh quan 1y van hanh nha
chung cu.

Piéu 14. Kinh phi quan 1y van hanh phén sé hiru chung nha chung cu

1. Kinh phi quan 1y van hanh phan s& hitu chung nha chung cu bao gom:

a) Chi phi cho doanh nghiép van hanh nha chung cu; diéu khién hoat dong cia
hé théng trang thiét bi va nhan céng thuc hién cac dich vu cho nha chung cu; cac chi
phi st dung nang lugng, nhién li¢u, vat licu, duy tu bao dudng thuong xuyén va cac
chi phi khac dé dam bao hoat dong ctia may moc, thiét bi (nhu thang may, may bom
va may moc, thiét bi khac) thudc phan sé hiru chung trong nha chung cu.

b) Chi phi phu cip trach nhiém cho céc thanh vién Ban quén tri va cac chi phi
hop ly khac phuc vu cho hoat dong cuia Ban quén tri.

Phi trong giir 6t0, xe dap, xe may dugc hach toan riéng va dugc bu dép vao chi
phi quan ly van hanh nha chung cu.

2. Huy dong kinh phi quan 1y van hanh phan s& hitu chung nha chung cu:

a) Truong hgp nha chung cu c6 mot chu s¢ hitu thi kinh phi quan 1y van hanh
do chu s¢ hitu ddm nhan, tror truong hop chu sé hitu va nguodi st dung c6 thoa thuan
khac. Truong hop nha chung cu ¢6 nhiéu cha sé hitu thi kinh phi van hanh dugc huy
dong tir cac chu so hitu theo nguyén tiac dam bao tinh du chi phi. Mtrc dong gop kinh
phi dugc tinh theo thang, phan bd theo dién tich phan s hiru riéng cia ting chu so
hiru va thu tir nguoi sir dung nha chung cu mdi thang mot 1an. Chu dau tu du 4n nha
chung cu cin ctr muc thu t6i da do UBND tinh quy dinh dé tinh toan, can d6i murc
phi dich vu ngay tur khi 1ap dy an.
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b) Poi v6i du an nha chung cu c6 str dung dich vy gia ting (nhu taim hoi, bé
boi st dung riéng cho tirng nha hodc cac dich vu gia tdng khac) ngoai cac dich vu quy
dinh ctia Ban quan 1y van hanh nha chung cu ma chu dau tu c6 thoa thuan mirc phi
dich vu v6i ngudi mua bang van ban khi ky hop dong mua ban nha & thi muc thu
thuc hién theo thoa thuan do.

c¢) Chu s¢ hitu c6 trach nhiém dong gop kinh phi quan 1y van hanh nha chung
cu theo cac quy dinh néu tai khoan nay, ké ca truong hop dién tich thudc phan sé hitu
riéng ma Chu dau tu chua ban hodc chu sé hitu khong st dung.

3. Céc chi phi veé str dung nhién li¢u, nang lugng, nudc va céac chi phi khac ma
c6 hop dong riéng dbi véi timg ngudi sir dung nha chung cu thi do ngudi sir dung
truc tiép chi tra véi don vi cung cap dich vu d6. Trudng hop sir dung nudc, dién ma
khong c6 hop dong riéng timg cin ho thi ngudi str dung chi tra theo khdi luong tiéu
thu, trong d6 c6 cong thém phﬁn hao hut.

Muc 4
BAO TRI NHA CHUNG CU

Picu 15. Nguyén tiic bao tri nha chung cw

1. Chii s¢ hitu c6 trach nhiém béo tri dbi voi phan so hiru riéng ciia minh. Trong
truong hop nguoi str dung khong phai 1a chii s¢ hitu mudn thyuc hién viéc bao tri phan
so hitu riéng thi phai duoc chu sd hitu dong ¥ bang vin ban. Chi sé hitu c6 trach nhiém
dong gop day di khoan kinh phi vé bao tri phan s hitu chung theo quy dinh.

2. Viéc bao tri d6i véi phan so hitu chung, hé thong cong trinh ha tang ki thuat
va trang thiét bi sir dung chung do doanh nghiép quan 1y van hanh nha chung cu hodc
t6 chirc co tu cach phap nhan vé hoat dong xay dung theo quy dinh tai Khoan 2, Piéu 5
ctia Quy ché nay thuc hién va phai tun thil cac chi din ctia nha thiét ké, ché tao, quy
trinh, quy pham do co quan nha nudc c6 tham quyén ban hanh.

3. Viéc bao tri nha chung cu phai bdo dam an toan cho nguoi, tai san, v¢ sinh
moi trudng, canh quan, kién trac ctia nha chung cu.

Picu 16. Mirc kinh phi déng gép dé bio tri phan sé hitu chung nha chung
cu dugce quy dinh nhu sau:

1. Dbi véi nha chung cu dugc ban ké tir ngay Luat Nha ¢ c6 hiéu luc thi hanh thi
kinh phi dong gop dé bao tri phan s& hitu chung nha chung cu duge thyc hién theo quy
dinh tai Khoan 1, Piéu 51 cta Nghi dinh sé 71/2010/ND-CP. Péi véi nha chung cu
dugc ban tur trudc ngay Luat Nha ¢ c6 hiéu lyc thi hanh thi muc kinh phi dong gop
duoc thuc hién theo quy dinh tai Khoan 2, Piéu 51 ctia Nghi dinh sé 71/2010/ND-CP,
v6i murc kinh phi bao tri toi thiéu 1a 2%. Truong hop kinh phi bao tri phan s¢ hitu
chung ctia nha chung cu dé bd tri tai dinh cu (hodc nhitng chung cu da dua vao hoat
dong trude ddy) khong du thi nguon kinh phi bao tri ndy do Ngan sach cap.

2. Truong hop kinh phi thu dugc dé bao tri phan sé hitu chung khong du thi
huy dong tir déng gdp ciia cac chu so hitu twong tng voi phan dién tich sd hitu riéng
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cua tirng chu s& hiru trong nha chung cu. Khoan kinh phi néu trén chi dung trong viéc
bdo tri nha chung cu, khong dugc sir dung cho viéc quan 1y van hanh nha chung cu
va cac muc dich khac.

3. Truong hop mua nha tra chdm hodc tra dan thi ngudi mua cé trach nhiém
dong gop kinh phi bao tri phan s& hitu chung nha chung cu theo quy dinh tai Khoan 1
va Khoan 2 cua Piéu nay.

Picu 17. Quan Iy kinh phi béo tri phan sé hiru chung nha chung cw

1. B6i v6i kinh phi bao tri quy dinh tai Khoan 1, Piéu 16 cta Quy ché nay, Chi
dau tu c6 trach nhiém lap tai khoan tién giri cho timg nha chung cu tai ngan hang
thuong mai vdi 13i suat khong thap hon 13i suat tién gui tiét kiém khong ky han ké tur
khi dua nha chung cu vao st dung va ban giao tai khoan d6 cho Ban quan tri khi Ban
quan tri duoc bau ra. Ban quan tri quan 1y tai khoan kinh phi bao tri v6i hinh thirc déng
chu tai khoan (gdm Trudng Ban quan tri va mot thanh vién do Ban quan tri cir ra) dé
quan 1y va str dung khoan kinh phi nay theo quy dinh cta phap luat vé tai chinh.

S tién 1ai phat sinh trong mdi ky tir giri tién tai ngan hang phai dugc bo sung
vao kinh phi bao tri.

2. Viéc nghiém thu, thanh toan, quyét toan va thanh 1y hop dong bao tri duoc
thue hién theo cac quy dinh cta phap luat vé xay dung va hop dong déan su.

3. bon vi quan Iy kinh phi bao tri phan sé hitu chung nha chung cu phai 1ap so
theo ddi thu chi dbi véi kinh phi bao tri va ph01 hop thuc hién kiém tra viéc quyét
toan va quan 1y thu chi theo quy dinh phap luat vé tai chinh; cong khai cac khoan thu,
chi kinh phi thyc hién viéc bao tri nha chung cu v61 ngudi stt dung nha chung cu tai
Ho1 nghi nha chung cu hang nam.

Muc 5
QUYEN VA NGHIA VU CUA CHU SO HUU, NGUOI SU DUNG
TRONG SU DUNG NHA CHUNG CU; NHUNG HANH VI BI NGHIEM CAM
TRONG SU DUNG NHA CHUNG CU

Piéu 18. Quyén va nghia vu ciia chii sé hitu trong sir dung nha chung cw

1. Béi véi nha chung cu ¢6 nhiéu chi s hiru:

a) Puoc quyén st dung dién tich thudc phan sé hitu chung theo quy dinh cia
Quy ché nay;

b) Yetu cau nguoi co trach nhiém cung cap thong tin, cong khai cac ndi dung
lién quan dén quan 1y st dung nha chung cu;

¢) Chap hanh day du nhitng quyét dinh cua Hoi nghi nha chung cu;

~ d) Co trach nhi¢m thyc hi¢n viéc bao tri doi v6i phan so hitu riéng; dong gop

day du, ding thoi han kinh phi quéan 1y, van hanh, bao Fri phan s¢ hitu chung va cac
khoan kinh phi khac phai ndp theo quy dinh cua Quy ché nay;

d) Tao dicu kién thudn loi dé ngudi c6 trach nhi¢m thuc hién viée vén hanh va
bao tri phan s& hiru chung nha chung cu;
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e) Chap hanh ndi quy, quy dinh vé quan 1y viéc str dung nha chung cu; thuc
hién ding cac quy dinh vé phong chdng chay, nd, chita chay, vé sinh céng cong, an
ninh trat ty; phat hién va thong bao kip thot cac hanh vi vi pham trong nha chung cu;

g) Khéi phyc lai nguyén trang hodc bdi thuong thiét hai doi véi phan sé hitu
chung hodc phan s¢ hiru riéng cta ngudi sir dung nha chung cu khac bi hu hong do
minh gay ra.

2. Bbi véi nha chung cu c6 mot chu sé hiru thi chu s& hitu ¢6 trach nhiém thyc
hién nhiing quy dinh tai Diéu 68 cuia Luat Nha 6.

Piéu 19. Quyén va nghia vu ciia nguwoi sit dung khong phai 13 chi sé hiru
nha chung cw

1. Puge sir dung hop phép phan so hitu riéng va thuc hién cac quy dinh tai cac
diém a, b Khoan 1, Piéu 18 cua Quy ché nay;

2. Yéu cau chu sé hiru cung cip Ban ndi quy quan Iy sir dung va cac thong tin
lién quan dén viéc quan 1y str dung nha chung cu;

3. Tham gia Hoi nghi nha chung cu, dong gop chi phi van hanh nha chung cu
trong truong hop c6 thoa thudn vai chu sé hiru;

4. Chéap hanh day du nhitng quyét dinh cua Hoi nghi nha chung cu;

5. Thuc hién cac nghia vu quy dinh tai cac diém d, e, g Khoan 1, Diéu 18 cla
Quy ché nay.

Picu 20. Nhirng hanh vi bi nghiém cAm trong sir dung nha chung cw

1. Coi néi, chiém dung dién tich, khong gian hoac lam hu hong tai san thudc
phan s& hitu chung hodc phan st dung chung dudi moi hinh thirc; duc phé, cai tao,
thao d& hodc 1am thay doi phan két cau chiu luc, hé théng ha tang k¥ thuat, trang thiét
bi str dung chung, kién tric bén ngoai ctia nha chung cu;

2. Phan chia, chuyén d6i phan sé hitu chung hodc phan sir dung chung trai quy dinh;

3. Gay tiéng On qua muc quy dinh; 1am anh hudng dén trat ty, tri an nha chung cu;

4. Xa rac thai, nudc thai, khi thai, chat doc hai bira bai; gdy thim, dot, 6 nhiém
moi trudng; chin nudi gia stc, gia cAm trong khu vire thudc phan so hitu chung hoic
phan str dung chung;

5. Quang cdo, viét, v& trai quy dinh hodc c6 nhitng hanh vi khac ma phap luat
khong cho phép; sir dung vat liéu hodc mau sac trén mat ngoai cin hd, nha chung cu
trai véi quy dinh; thay doi két cau, thiét ké cua phﬁn s& htru riéng hoac phﬁn su dung
riéng (xdy tuong ngin 1én mat san, di chuyén cac trang thiét bi va hé thong ki thuat
gan véi phan sé hitu chung, duc pha can ho, coi ndi dién tich dudi moi hinh thic);

6. St dung hoidc cho ngudi khac str dung phan so hitu riéng hodc phan st dung
riéng trai véi muc dich quy dinh;

7. Nudi gia suc, gia cam; tréng cay canh, treo vat nang trong khu vuc thudc sé
hiru riéng hodc phan sir dung riéng 1am anh huong trat ty, my quan va moi truong
song cua cac ho khac va khu vuc cong cong (néu nudi vat canh thi phai dam bao tuan
thu dung quy dinh ctua phap luat);
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8. Kinh doanh cac nganh nghé va cac loai hang héa dé gay chay, no (kinh
doanh han, ga, vat liéu nd va cac nganh nghé gy nguy hiém khac);

9. Kinh doanh dich vu ma giy tiéng On, 6 nhiém mdi trudng (nha hang
karaoke, vii truong, stra chita xe may, 6 to; 1o md gia suc va cac hoat dong dich vu
gdy 0 nhiém khéc);

10. Str dung khong ding muc dich kinh phi quan 1y van hanh va kinh phi bao
tri nha chung cu;

11. Nhimng hanh vi bi nghiém cdm quy dinh tai Diéu ndy phai dugc Ban quan
tri hoic Chu dau tu hodc chi s hitu nha chung cu thong bao truc tiép va cong khai
dén cac td chuc, ca nhan co lién quan biét va thuc hién.

Chuong 111
GIAI QUYET TRANH CHAP VA XU LY VI PHAM

Piéu 21. Giai quyét tranh chip

1. Céc tranh chap lién quan dén quyén so hitu trong nha chung cu duoc khuyén
khich giai quyét thong qua hoa giai. Truong hop cac bén khong tu thoa thuan dugc
thi c6 quyén kién ra Toa 4n theo quy dinh cta phép lut.

2. Céc tranh chap vé quyén sir dung trong nha chung cu dugc giai quyét trén co
so hoa giai nhung phai dam bao cac quy dinh ctia Quy ché nay.

3. Tranh chap vé hop dong dan sy trong qua trinh thuc hién quan 1y st dung
nha chung cu theo quy dinh cia Quy ché nay thi xtr Iy theo quy dinh ctia phép lut vé
hop dong dan su.

Picu 22. Xir 1y vi pham

1. Xt Iy cac hanh vi vi pham Quy ché nay duogc thuc hién theo quy dinh cta
phap luat vé xir 1y vi pham trong quan 1y sir dung nha.

2. Nguoi loi dung chirc vu, quyén han 1am trai cac quy dinh vé quan 1y sir dung nha
chung cu thi tuy theo mirc do vi pham s€ bi xtr Iy hanh chinh hoac truy ctru trach nhi¢m
hinh su. Nguoi ¢6 hanh vi vi pham néu giy thiét hai vé vat chét thi phai bdi thuong.

Chuong IV
TO CHUC THUC HIEN

Piéu 23. Trach nhiém cia Sé& Xay dung

1. Tham muu giup UBND tinh thuc hién chtic ning quan 1y nha nuéc vé quan
Iy str dung nha chung cu trén dia ban tinh Thira Thién Hué.

2. Huéng dan, kiém tra viéc to chire trién khai thuc hién Quy ché nay.

3. Tham muu UBND tinh vé viéc cap kinh phi bao tri phan sé¢ hiru chung theo
quy dinh ddi v4i nha chung cu dugc ban trudc ngay Luat Nha & c6 hi€u luc thi hanh
nham duy tri chat lugng, kién tric, canh quan ctia nha chung cu trén dia ban tinh.

4. Xay dung murc thu toi da (gia tran) kinh phi quan 1y van hanh nha chung cu
va trinh UBND tinh phé duyé¢t theo quy dinh.
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Picu 24. Trach nhiém ciia UBND cap huyén

1. Trinh UBND cép tinh phé duyét viéc phan coéng trach nhiém quan 1y hanh
chinh khu vuc c6 nha chung cu (trudng hop c6 diéu chinh dia giéi hanh chinh hoic
quan 1y dia gidi hanh chinh cua cac don vi hanh chinh cép x3);

2. Ra Quyét dinh cong nhan két qua bau Ban quan tri nha chung cu theo quy
dinh tai Khoan 4, Piéu 9 cta Quy ché nay.

3. Kiém tra cong tac quan 1y st dung nha chung cu; xir 1y theo tham quyén
hoic béo cao UBND cép tinh;

4. Khen thuong va xt 1y vi pham theo tham quyén.

Piéu 25. Trach nhiém ciia UBND x4, phuong, thi tran

1. Tuyén truyén, van dong cac t6 churc, c4 nhan hiéu va chép hanh cac quy dinh
ctiia Quy ché nay va phap luat vé quan 1y st dung nha chung cu;

2. Theo déi, kiém tra va giai quyét nhimg van dé vuéng mic phat sinh trong
cong tac quan 1y sir dung nha chung cu theo thim quyén hodc bdo cao UBND cép
huyén xem xét, giai quyét;

3. Phdi hop v6i Chu dau tu hodc don vi dang quan 1y nha chung cu hodc Ban
quan tri giai quyét cac van dé lién quan bao tri, quan Iy van hanh nha chung cu trén
dia ban;

4. Tao diéu kién cho doanh nghiép quan 1y van hanh nha chung cu cung cip
cac dich vu nha chung cu trén dia ban;

5. Khen thuéng va xir 1y vi pham theo tham quyén.

Piéu 26. Trudong hop nha chung cu dang 4p dung hinh thic quan 1y van hanh
khac v6i quy dinh ctia Quy ché nay nhung van dam bao viéc quan 1y c6 hiéu qua thi
tiép tuc ap dung hinh thirc d6 nhung phai c¢6 ké hoach chuyén d6i sang mé hinh quan
Iy sir dung nha chung cu theo cac nguyén tic quy dinh ctia Quy ché nay trong thoi
han khéng qua ba (03) nam, ké tir ngdy Quy ché nay c6 hiéu luc thi hanh.

Dbi v6i khu nha & c6 khudn vién riéng biét va ¢ cac phan ha tang ki thuét sir
dung chung thi c¢6 thé ap dung nhitng nguyén tic quy dinh tai Quy ché nay dé quan 1y.

Piéu 27. Sira d6i, b6 sung Quy ché

Trong qua trinh thuc hién néu c6 vudng mic, cac dia phuong, don vi c6 lién
quan phan anh vé S& Xay dung dé tong hop nghién ciru, kién nghi UBND tinh xem
xét diéu chinh, stra d6i bo sung cho phu hop./.
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