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S6: M /2016/QD-UBND 	 Tay Ninh, ngay 	thting 10 nam 2016 

QUYET DINH 
Ban hanh Quy the quart 1:y, van hanh va sir dung 

He thong hoi dap true tuyen tinh Tay Ninh 

UY BAN NHAN DAN TINH TAY NINH 

Can cu Ludt TO chic chinh quyin clia phuvrng ngay 19 thong 6 nam 2015; 

Can cir Ludt Cong nghe thong tin ngay 29 thong 6 nam 2006; 

Can cu Ludt Giao dich dien ttr ngay 29 timing 11 nam 2005; 

Can ca Nghi dinh so 64/2007/ND-CP ngay 10 thOng 4 nam 2007 ctia Chinh 
phi irng dung ding nghe thong tin trong hoot d5ng ctia ca quan nha nuOv; 

Can Nghi dinh so 43/2011/ND-CP ngay 13 thcing 6 nam 2011 ctia Chinh 
phi quy dinh ve viec cung cop thong tin va dich vu cong trtrc tuyin tren trang 
thong tin dien to hogs cong thong tin dien t& ctia ca quan nha mak; 

Xet di nghl ctia Giam doc SO Thong tin va Truyin thong tai Td trinh so 
56/TTr-S1177 ngay 04 thong 10 nam 2016, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the quan 1y, van hanh va 
sir Ong He th6ng hoi dap trkrc tuyen tinh Tay Ninh. 

Dieu 2. Quyet dinh nay có hieu Ikrc thi hanh ke tit ngay 01 thong 11 nam 

2016. 

Dieu 3. Chanh Van phOng Uy ban nhan dan tinh, Thu trtwng cac so, ban, 
nganh tinh, Chd tich 1:Jy ban nhan dan cac huyen, thanh pho, Chu tich Oy ban 
nhan dan cac xa, phuong, thi tran va cac to chirc, ca nhan co lien quan chiu trach 
nhiem thi hanh Quyet dinh nay]. 

Nei 
Chinh phtl; 

- BO Thong tin va Truyen thong; 
- Cvc ki'em tra van ban QPPL — BO Ttr phap; 
- TTTU; 
- TT.HDND tinh; 
- DDB QH clan vi tinh TN; 
- CT, cac PCT UBND tinh; 
- Mut ditu 3; 
- Trung tam cong bac tinh; 
- Lim: VT VP.UBND tinh. 

TM. UY BAN NHAN DAN 
KT. CHIJ,TICH 
PHO CHU T1CH 



tY BAN NHAN DAN CQNG HOA XA HOI CHU NGHIA VItT NAM 
TINII TAY NINH 	 DOc lap - Tty do - Hanh pink 

QUY CHE 
Quail 1$7, van hanh va sir dung 11g thong hoi dip trip tuyen tinh Tay Ninh 

(Ban hanh kem theo Qui/it dinh so 5.9 /2016/QD-UBND ngay 25710/2016 
cita Uy ban nha it dan tinh Tay Ninh) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Phom vi then chinh 

Quy the nay quy dinh ve cach thirc quan 13",, van hanh va sir dung He th6ng 
hoi dap true tuyen tinh Tay Ninh trong viec tiep than thong tin va giai dap thL 
mac cua ngtrai dan, to chirc, doanh nghiep gin den cac co quan nha mrac ten dia 
ban tinh. 

Dieu 2. DOi tugng ap dung 

Quy the nay ap dung d6i vai Val ca cac co quan nha mac ten dia ban tinh 
trong viec tiep nhan va tra lai cac cau hOi cua ngtroi dan, to chirc va doanh nghiep 
ten he th6ng Mi dap trkrc tuyen tinh. 

Dieu 3. Giii thich tir ngir 

1. He thing h6i dap true tuyin la he th6ng thong tin dien tir de ngtrai dan, t6 
chirc va doanh nghiep phan anh th8ng tin va d4t ra nhang cau hoi lien quan den 
cac van de can quan tam. 

He th6ng dugc troy cap tai dia chi: http://hoidap.tayninh.gov.vn. 

2. Don vi clieu phi la co quan, don vi dugc UBND tinh giao nhiem vu (pan 
13%, van hanh, dieu phi cau hoi, thOng tin dugc phan anh den cac co quan, don vi 
co chirc nang lien quan de tra 

3. Don vi tra loi la co quan, don vi tiep nhan Ira chiu trach nhiem tra lot co 
kien phan h6i cho cau hoi, thong tin phan anh tren he th6ng hoi dap tir don vi 

dieu ph6i chuyen den. 

4. Cau h6i khong hop re la nhiing cau h6i thuOc cac nh6m sau: 

a) CO nOi dung xam hai den lgi ich Quoc gia: Kich dOng bao hyc, tuyen 
truyen phan each mpg, gay roi, Chia re gay mat doan ket gifra cac dan toe, nOi b0, 
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mat tat to an toan xa hOi; )(am hai an ninh mpg hoac cung cap, tiet 10 cac thong 
tin vi phgn quy dinh cua phap luat ve bao ve bi mat nha nuac; 

b) CO nOi dung, hinh anh quang cao trai veri quy dinh cua phap luat; 

c) CO nOi dung xam hai den ban sac van Ma cua dan tOc nhu: co nOi dung, 
tir ngir tho tic, thieu van hoa.; 

d) CO nOi dung xam hai den danh•dg ca nhan: có thong tin sai sty that nham 
muc dich not xau, bed nhg, ha thap danh dg, uy tin oh nguoi kirk; 

d) Khong dugc soan thao duai clang: dr ngil tieng Viet, co dau va BO ma kyr 
tv chit Viet Unicode theo tieu chuan 6909:2011. 

5. He thing nhan tin SMS la he thOng nhan tin dugc tich hgp, lien ket voi he 
dieing hoi dap trgc tuyen. Tin nhan se to dOng phat sinh khi có mot sr kien tren he 
th6ng xay ra lien quan den tin trinh xir ly thong tin, cau hoi. 

6. An toan thong tin bao gom cac hog dOng quan ly, nghiep vu va ky thuat 
dOi vai he th6ng thong tin nham bao ve, khoi phpc cac he thong, cac dich vu va 
nOi dung th8ng tin dOi voi nguy co. to nhien hoac do con nguoi gay ra. Viec bao ve 
thong tin, tai san va co.  so du lieu thOng suOt trong he thOng thong tin nham bao 
dam cho he thOng thgc hien dung chile nang, ph‘ic vu clung doi tugng mot cach 
san sang, chinh xac va tin cay. An toan thong tin bao ham cac nOi dung bao ve va 
bao mat thong tin, an toan du lieu, an toan may tinh va an toan mang. 

Di'eu 4. Chin thing, nhiem vu ciia He thOng hoi dap trirc tuye'n tinh Tay 
Ninh 

1. He thOng had dap ttvc tuyen la kenh thong tin ket nOi gita ccr quan nha 
nuac vai nguOi dan, to chin, doanh nghiep thong qua Internet. Nguei dan, to chirc 
va doanh nghiep phan anh thong tin, dat cau h6i den the co quan nha nuac khi co 
nhu cau va cac co quan nha nuo.c thgc hien tra loi cac cau hoi ten he thong hOi 
dap trvc tuyen. 

2. He thong hoi dap trgc tuyen la kho da lieu thong tin giup nguoi dan, to 
chire, doanh nghiep co the tra ciru nheing thOng tin lien quan den chit de can quan 
tam. 

3. He thOng hoi dap trgc tuyen thgc hien viec tiep nhan thong tin, cau hoi 
24/24 gio• vao tat ca cac ngay trong Wan. 

4. "S'r kien tra loi cua cac ca quan nha nuac ten He thOng hoi dap five tuyen 
nham phi') bien, huOng dan cac van ban, quy dinh cua nha nuOc, khong phai la co 
sa phap Vf de giai quy& cac quan he dan sr. 
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Dieu 5. Cung cap va quail 157 tai khan tren Hg th6ng hoi dap trtyc tuyen 

1. Dan vi dieu phOi chiu trach nhiem tao lap, quan 15,  va hieu chinh thong tin 
tai khoan cua cdc ca quan, dan vi ten he thOng hoi dap. 

2. Lath dao dan vi tra lai chiu trach nhiem quan Vr, sir dung va bao mat mat 
khau tai khoan cua dan vi. Nguai quan ly truc tiep tai khan dm don vi khong cho 
nguai khac biet mat khAu de truy cap vao tai khan dm dan vi va bdo ngay cho 
dan vi dieu phOi de xir 1S,  cac true rig hop: quen mat khau, bi 14 mat khau (Co the to 
thay di). 

Di&i 6. Thai gian tip nhan, xu ly thong tin, eau hoi tren lie thong hoi 
dap trtyc tuyen 

1. Thai gian de dan vi dieu phoi xix 1.57 viec Wei) nhan thong tin, cau hoi 
trong danh sach ch6 xir 1)% va g*i cho don vi tra 16i: khong qua 24 gia (trir thin 
Bay, Chil nhat va ngay le, Vet). 

2.. Thai gian de dan vi tra 16i danh gid nOi dung thong tin, cau hoi neu khOng 
thuQc tham quyen, chirc nang cua dan vi tra 1ai thi chuyen tra lai don vi dieu phOi: 
khOng qua 24 gia (trir thin Bay, Chir that va ngay le, tet). 

3. Thai gian de don vi tra 16i xir 1y thOng tin, tra 16i cau h6i chi thuOc thAm 
quyen, ch*c rang dm don vi: khong qua 7 ngay lam viec ke tir ngay nhan duce 
cau hOi do don vi dieu phoi chuyen ten he thong hoi dap truc tuyen. 

Dieu 7. Tinh Wang, cach fink hog d(ing cua he th6ng nhin tin SMS 

He tilting nhAn tin SMS duqc he tilling hai dap true tuyen to dOng kich boat 
va nh&'n tin trong cdc truang hap sau: 

1. Khi thong tin dugc phan anh, cau hoi ducyc d'at da vi pham cdc quy dinh 
tai Khoan 4 Dieu 3 Quy the nay trong viec sir dung he thOng hoi dap truc tuyen: 
he thOng se thin tin cho nguai phan anh thong tin, dOt cau hei vai nOi dung nhu 
sau: "Cau hoi cua ban tren he thong hoi dap truc tuyen cua tinh da vi pham quy 
dinh cua he thong". 

2. Khi c6 m6t thong tin, cau hai mai phat sinh trong danh muc "cau hai 
chua tra 16i" tren he thong hoi dap true tuyen, trong cdc tn.r?yng hcyp sau: 

a) Nguai dan, to chirc va doanh nghiep vira phan anh thong tin, 41 cau hoi: 
he tha'ng se nhin tin cho nguai c6 trach nhiem cua don vi dieu phOi vai nOi dung 
tin nhan nhu sau: "ten don vi dieu phoi vua co 01 cau hoi tren he thong hoi dap 
truc tuyen". 
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b) Thong tin phan anh, cau hoi dugc don vi tra 16i chuyen tra lai don vi dieu 
phOi (Khong dung chirc n'ang, nhiem vu): he thOng se nhan tin cho nguoi c6 trach 
nhiem dm don vi dieu phi vai n6i dung tin nhan nhu sau: "ten clan vi dieu phoi 
vua co 01 cau hoi tren he thong hoi dap truc tuyen". 

3. Khi don vi dieu phOi dux hien dieu chuyen thong tin, cau hOi cho don vi 
tra loi hoc chuyen tir don Ai tra lai cap cao hon chuyen xuong cap thap 

a), EW,  th8ng se nhan tin cho nguoi phan anh thong tin, dpr, cau hoi (neu 
nguoi phah ahh thong tin, dOt cau hoi co cung cap s6 dien thoai cho he thong) vai 
not dung tin nhan nhu sau: "Thong tin cua ban da duoc chuyen den ten don vi tra 
lei de xu ly". 

b) Nguoi co trach nhiem cua don vi tra 16i (do don vi tra 16i cung cap thong 
tin cho don vi dieu phi khai bao tren he thong) se nhan dugc tin nhan vai n'6i 
dung tin nhan nhu sau: "ten don vi tra lai vua co 01 cau hoi tren he thong hoi dap 
truc tuyen". 

4. Khi co ket qua cua th6ng tin phan anh, cau hOi: he thOng se nhan tin cho 
ngu6i (14 cau hoi vai nOi dung nhu sau: "Cau hoi cua ban da duoc tra loi tren he 
thong hoi dap truc tuyen cua tinh tai dia chi hoidap.tayninh.gov.vn". 

5. Khi c6 thong tin, cau hoi tren he thong hoi dap trvc tuyen g''n het han 
(con 48 gi6) va het han VT 13'7: he thOng se nhan tin cho nguoi c6 trach nhiem cua 
don vi clang gift, quan 1St thong tin, cau hoi d6 vai not dung nhu sau: "ten don vi 
co 01 cau hoi tren he thong hoi dap truc tuyen con han tra loi la 48 gio". 

Chuang II 
TIEP NHAN, X0' LY THONG TIN, CAU HOI TREN HE THONG 

HOI DAP TRUt TUYEN 

Dieu 8. Ti'ep nh;an thong tin, cau hoi 

1. Thong tin, cau hoi vi pham Khoan 4 Dieu 3 Quy the nay: tuS7 theo n6i 
dung, tinh chat dm cau hoi ma don vi dieu phOi thuc hien xod hoc danh dau vi 
pharn cho thong tin, cau hoi do. 

2. Thong tin, cau hoi hgp 	dun vi dieu phoi thuc hien chuyen don vi tra 
16i. 

Dieu 9. Xir 157 thong tin, cau hoi 

1. Trong vOng 24 gi6 (trir thin Bay, Chii nha't va ngay 16, tet) ke tix khi nhan 
dugc thong tin, cau hoi tren he thing hoi dap true tuyen, don vi tra 16i phai thuc 
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hien danh gia not dung thong tin, cau hoi c6 thuOc tham quyen, chirc nang cua don 
vi tra 16i: 

a) Kh6ng thuOc than' quyen, chirc Wang cua don vi tra 	neu ly do va 
chuyen tra lai don vi dieu phoi. 

b) Thu6c than' quyen, chirc nang cua don vi tra 16.i: don vi tra 16i thkrc hien 
giao b6 phan, phong, ban, don vi thuc hoac trgc thuc lien quan xir ly. 

2. Xem xet not dung thong tin, cau h6i de thgc hien vienra 

a) Neu aura du du kiL: b0 phan, phOng, ban, don vi thuOc hoac true thuc 
c6 trach nhiem lien he ngtroi phan anh thong tin, dat cau hOi de thu thap them du 
kien (nL c6 de lai thong tin lien N) hoac tra 16i tren he thong hoi dap de nguari 
phan anh thong tin, dat cau hoi cung cap them du kien. 

b) Neu a du du kien de tra 16i: Ket qua xir 1Sr thong tin, cau tra 16i phai 
dugc don vi tra 	thuc hien tra 16i true tiep tren he th6ng hoi dap sau khi dugc 
lanh dao don vi duyet va dam bao theo thai gian dugc quy dinh tai Khan 3, Dieu 
6, Quy the nay. 

c) Neu du kien, thong tin cau hOi day du va lien quan nhi'eu link Niue thuc 
nhieu co quan quan 1S,  nha nu& khac nhau: Ket qua xiI.  th6ng tin, cau tra 16i se 
dugc cac dan vi tra lai (do ca quan dieu ph6i d6ng chuyen) thuc hien tra 16i theo 
diem b, Khan 2, Dieu nay trong pham vi don vi tra 16i quan 1$/. 

Chuang III 
TRACH NHIEM CiJA CAC CO QUAN, DON VI 
DOI VCR HE THONG HO! DAP TRUt TUYEN 

Ditql 10. Trach nhiem cfia don vi dieu phtli 

1. Quan 1St, sir dung tai khoan theo quy dinh tai Dieu 5 Quy the nay. 

2. Chiu trach nhiem theo dOi tinh trang viec xir VI thong tin, cau hei cua cac 
don vi tra led theo th6i gian dugc quy dinh tai Dieu 6 Quy the nay. 

3. Khong vi pham cac dieu cam dugc quy dinh tai Dieu 12 Luat COng nghe 
thong tin ngay 29 thong 6 nam 2006. 

4.Trong yang 24 gian (ter thin Bay, Chtl nhat va ngay le, Tet) ke tir khi he 
thOng hoi dap trvc tuyen tiap nhan thong tin, cau hoi thi don vi dieu ph& phai thuc 
hien xong viec tier) nhOn thong tin, cau hei dugc quy dinh tai Dieu 8 Quy the nay. 
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5. Thuc hien ra soat, de xuAt phuong an nang cap, chinh sera tinh nang cua 
he thOng hoi dap ttvc tuyen cho phit hop v6 i nhu cau thuc to va dam bao an toan 
an ninh thong tin, du lieu cua he thOng nay. 

6. Th6ng bap cac quy dinh lien quan den viec tham gia sir dung he thOng hOi 
dap true tuyen tren he thOng hoi dap truc tuyen de ca nhan, to chirc va doanh 
nghiep tham gia dugc biet va thkre hiOn. 

.Dieu 11. Trach nhiem ciaa don vi tra 

1. Quan 13'r, sir dung tai khoan theo quy dinh tai Khoan 2 Dieu 5 Quy the 
nay. 

2. Thirc hi@-tvi& xir ly cac thong tin, cau hoi theo quy dinh tai DiL 9 Quy 
the nay. 

3. Khong vi pham cac dieu cam dugc quy dinh tai Dieu 12 Luat C8ng nghe 
th6ng tin ngay 29 thang 6 nam 2006. 

4. Lanh dao don vi chi dao, phan cong than skr dm don vi quan ly, bao mat 
tai khoan da dugc cap, thuc hien theo doi thong tin cau h6i tren hO thtmg hoi dap 
ttvc tuyen it nhAt 4 lAningay vao dAu gi6 va cu6i gi6 moi buOi lam viec. 

5. Lanh dao don vi chiu trach nhiem phe duyet ket qua xir 13'T th6ng tin, cau 
hOi tnrac khi ket qua &roc tra 16i ten he thong hoi dap tivc tuyen. 

Dieu 12. Trach nhi?In cua So.  Thong tin va Truyen thong — don vi quan 
tri Ifg thting hoi dap trcrc tuy& 

1. Chiu trach nhiem truck UBND tinh ye hoat d6ng ky thuat dm he titling 
hoi dap trirc tuyen. 

2. Thkrc hien nang cap, chinh sira ye mat ky thuat cac tinh nang cita he thong 
hoi dap truc tuyen phi hop vOi nhu cau thuc te. 

3. Xay dung cac bien phap ky thuat dam bao he thong hoi dap live tuyen 
van hanh thong suot; dam bao an town an ninh thong tin, du lieu dm he thOng nay 
va huong dAn cac co quan, don vi thuc hien cac Wen pitap bao mat. 

4. Dinh ky thkrc hien viec sao km du lieu a dam bao c6 the nhanh chong 
khoi phuc lai rn6i hoat d6ng citah0 thOng hOi dap ttvc tuyen khi c6 su co xay ra. 

Chuang IV 
TO CHIC THVC HICN 

Dieu 13. To chtic thuc hign 
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TM. 111/ BAN NHAN DAN 
KT. CHU TICH 4̀1—  

PHO CHO TICH 

A 1 
en Thanh Noe 

1. SO TitOng tin va Truyen thong huang clan cac co quan, don vi tren dia ban 

tinh thdc hien Quy the nay. 

2. Thtii truong cac co,  quan, don vi va can bO, cong chdc, vien chirc co trach 
nhiem thdc hien nghiem tdc Quy the nay. 

3. Trong qua trinh thdc hien, neu có nhang vueng mac phat sinh can dieu 

chinh, be) sung, cac co quan, don vi phan anh ve SO.  Thong tin va Truyen thong 

tong hop, bao cao Oy ban nhan dan tinh xem xet./. 
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Phu Iv 

UY TRINH THUC HIEN TREN HE THONG HOI DAP TRUC TUYEN CUA T1NH 
uyit clinh so 38 /2016/QD-UBND ngayZE/10/2016 cua Uy ban nhein dan tinh Tay Ninh) 

Xis M"( THONG TIN, CAU 1101 TREN H. THONG 1101 DAP TRVC TUYEN CUA MIL 

Dom vi diesu phai He: thiing 
tin nhan 

Nhin tin 

Don vi tra lai cap 1 
Dan vi tra loti 

cap 'n' 

Ngtrai chin 
trach nhim 

  

Ngtrai anti trach nhiOn Nhan tin 

  

KhOng thuik Iinh virc 

Phan anh thong 
tin. dat ca.0 hal 

(1) 
Tra 

V  
Dinh dau vi phatn 

Nhan tin 



* Thuyet minh so.  do: 

- (1): ngueri dan, to chirc, doanh nghiep thuc hien phan anh thong tin, dlat cau hoi tren he th4fing 

- Don vi di'eu phi thut hien kie'm tra tinh vi pham dm thong tin, cau hoi: 

+ (2): N6u cau hoi bi vi pham: don vi di6'u ph6i thkrc hien danh dAu la cau hoi vi pham °thong hi6n thi cau 

+ (3): N6u cau hoi khong vi 	don vi diL phi thvc hien chuye'n dan vi tra 16i cap 1 

- Don vi tra 16i cap 1 dux hien kieln tra thArn quy'en )(Cr 13",  ctia thong tin, cau hoi: 

+ (4): N6u cau hoi khong thu6c thAm guy& xir don vi tra loi cap 1 thgc hien tra lai thong tin, cau hOi cho don vi diL 

+ Neu cau hoi thu6c thAm quy'en xir 	xem xet thong tin tra loi: 

• (5): I4u khong du thong tin & tra lai, can phai chuyen d6n don vi cap dui 

• (6): Thkrc hien tra 16i truc tip 

phoi 
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