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PHAN VAN BAN QUY PHAM PHAP LUAT

UY BAN NHAN DAN TINH
UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH LANG SON Déc 1ap - Tw do - Hanh phuc
S6: 01/2013/QD-UBND Lang Son, ngay 05 thang 01 nam 2013
QUYET PINH

vé viéc quy dinh ché do boi dudong ddi véi can bo, cong chirc
lam cong tac tlep cong dan, xir ly don thw khiéu nai, to cdo, kién nghi,
phan anh trén dia ban tinh Lang Son

UY BAN NHAN DAN TiNH LANG SON

Cin ctr Luat T6 chirc Hoi dong nhan dan va Uy ban nhan dan ngay 26 thang 11
nam 2003;

Céan ctr Luat Ban hanh van ban quy pham phap luat cata HDND, UBND ngay
03/12/2004; Can cir Nghi dinh s6 91/2006/ND-CP ngay 06/9/2006 cua Chinh phu
quy dinh chi tiét thi hanh mot s6 diéu ciia Luat ban hanh vin ban quy pham phép luat
cua Ho1 déng nhan dan, ny ban nhan dan;

Can ctr Luat Ngan sach Nha nuéc ngdy 16 thang 12 nam 2002; Nghi dinh sd
60/2003/ND-CP ngay 06/6/2003 cta Chinh phu quy dinh chi tiét va huéng dan thi
hanh Luat Ngan sach Nha nudc va Thong tu s6 59/2003/TT-BTC ngay 23/6/2003 clia
Bo6 Tai chinh huéng dan thyc hién Nghij dinh s6 60/2003/ND-CP ngay 06/6/2003 cua
Chinh phu;

Can ctr Thong tu lién tich s6 46/2012/TTLT-BTC-TTCP ngay 16/3/2012 ctia Bo
Tai chinh - Thanh tra Chinh phii Quy dinh ché d6 boi dudng ddi véi can bo, cong
chtrc 1am cong tac tiép cong dan, xir Iy don thu khiéu nai, t6 cdo, kién nghi, phan anh;

Can cir Nghi quyét sb 98/2012/NQ-HDND ngay 11/12/2012 cua Ho1 dong
nhan dén tinh Vé viéc quy dinh ché d6 bdi dudng d6i voi can bo, cong chirc 1am cong
tac tiép cong dan, xtr Iy don thu khiéu nai, td cdo, kién nghi, phan anh trén dia ban
tinh Lang Son;

Theo dé nghi cia Giam ddc S¢ Tai chinh tai To trinh s6 271TTr/STC-HCSN
ngay 28 thang 12 nam 2012,

QUYET PINH:
Picu 1. Quy dinh ché do boi dudng dbi v6i can bo, cong chirc 1am cong tac tiép

cong dan, xur ly don thu khiéu nai, t6 céo, kién nghi, phan anh trén dia ban tinh Lang
Son cu thé nhu sau:
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1. Pham vi ap dung

Quyét dinh ‘nay quy dinh ché 6 boi dudng theo ngay d6i v&i can bo, cong chirc
lam nhiém vu tiép cong dan, xir Iy don thu khiéu nai, to céo, kién nghi, phan anh tai
cac dia diém sau:

a) Tru so tiép cong dan hodc dia diém tiép cong dan tai cip tinh, cap huyén, cap

~

Xa;
b) Tru s& co quan cac sd, ban, nganh cua tinh.
2. Péi twong ap dung

‘ a) Can bo, cong chuc thudc cac co quan, t6 chuc, don vi quy dinh tai Khoan 1
bicu 1 dugc cap c6 tham quyén giao nhi€ém vu ti€p cong dan, xir ly don thu khicu
nai, t0 cao, kién nghi, phan anh tai tru sé ti€p cong dan hoac dia diém ti€p cong dan;

b) Nguoi ding dau, cap phé cua nguoi dung dau co quan, to chirc, don vi ¢co
tham quyén tiép cong dan dinh ky hodc dot Xut; can bo, cong chirc duoc cap co tham
quyen moi, triéu tap lam nhiém vy tiép cong dan, xu ly don thu khiéu nai, to céo,
kién nghi, phan 4nh tai tru sé tiép cong dan hodc dia diém tiép cong dan;

¢) Can b9, cong chirc; sy quan, ha sy quan va chién sy trong luc lugng vii trang;
y té, giao thong khi dugc cap c6 tham quyén giao nhiém vu hoic phan cong ph01 hop
lam nhiém vu tlep cong dan, gitr gin an ninh, trat tu, bao damy té tai tru so tiép cong
dan hodc dia diém tiép cong dan.

d) Can b9, cong churc duoc cap c6 tham quyén giao nhiém vu chuyén trach xu 1y
don thu khiéu nai, t c4o, kién nghi, phan anh.

3. Nguyén tic

a) Che do boi dudng tai Quyét dinh nay duoc tinh theo ngay thyc té can b,
cong chirc va cac dbi tuong tham gia phéi hop truc tiép 1lam nhiém vu tiép cong dan,
xu ly don thu khiéu nai, t6 cdo, klen nghi, phan anh tai try s6 tiép cong dan hodc dia
d}em tiép cong dan; ngay thuc té can bo, cong chirc truc tiép xtr Iy don thu khiéu nai,
t0 cdo, kién nghi, phan anh.

b) Cac doi twong quy dinh tai diém a, b, ¢, Khoan 2, Diéu 1 khi tham gia tiép
cong dan x1:1’ ly don thu khiéu nai, t0 cdo, kién nghi, phan anh tai tru sé tiép cong dan
hodc dia di€m ti€p cong dan c6 thoi gian:

Tu 50% thot gian tiéu chuan cua ngay lam viéc trd 1én thi duoc hudng toan b
murc chi boi dudng;

_ Dudi 50% thoi gian tiéu chuan ciia ngay 1am viéc thi dugc huong 50% muc chi
boi dudng;
Diéu 2. Mire chi

1. Poi véi cap tinh

a) Cac d6i tuong quy dinh tai diém a, b, Khoan 2, Piéu 1 chua duoc huong ché
d6 phu cép trach nhiém theo nghé thanh tra, khi truc tiép tham gia cong tac tiép cong
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dan, X}Zr Iy don thu, khiéu nai, to cg'lo, kién nghi, phan anh tgli tru s& tiép cong dan hoac
dia diém tiép cong dan thi dugc boi dudng mirc 100.000 dong/ngay/nguoi;

b) Cac d6i tuong quy dinh tai diém a, b, Khoan 2, Diéu 1 dang dugc huong ché
d6 phu cap trach nhiém theo nghe thanh tra, khi tryc tiép tham gia cong tac tiép cong
dan, xur ly don thu, khiéu nai, t6 cao, kién nghi, phan anh tai tru sé tiép cong dan hoic
dia diém tiép cong dan thi dugc boi dudng mirc 80.000 dong/ngay/ngudi.

2. P6i véi cap huyén

a) Cac d6i tuong quy dinh tai diém a, b, Khoan 2, Piéu 1 chua duoc huong ché
d6 phu cap trach nhiém theo nghe thanh tra, khi tryc tiép tham gia cong tac tiép cong
dan, xur ly don thu, khiéu nai, td céo, kién nghi, phan anh tai try s& tlep cong dan hoac
dia diém tiép cong dan thi duoc bdi dudng mirc 80.000 dong/ngay/ngudi;

b) Cac d6i tuong quy dinh tai diém a, b, Khoan 2, Piéu 1 dang duoc huong ché
d6 phu cép trach nhiém theo nghe thanh tra, khi tryc tiép tham gia cong tac tiép cong
dan, xur ly don thu, khiéu nai, t6 cao, kién nghi, phan anh tai tru sé tiép cong dan hoic
dia diém tiép cong dan thi duoc bdi dudng muirc 60.000 dong/ngay/ngudi.

3. Doi voi cap xa

Céc doi twong quy dinh tai diém a, b, Khoan 2, Diéu 1 khi tryc tiép tham gia
cong tac tiép cong dan, xur Iy don thu, khiéu nai, t6 cdo, kién nghi, phan anh tai tru s6
tlep cong dan hodc dia diém tiép cong dan thi duoc bdi dudng mic 50.000
doéng/ngay/ngudi.

‘ 4. Cac dbi tuong quy dinh tai diém c, d, Khoan 2, Piéu 1 khi,du:(_)’c cép c6 tham
quyen giao nhiém vu hodc phén cong phoi hop lam nhiém vu tai cap tinh, cap huyén,
cap xa (néu co) duoc boi dudng mirc 50.000 dong/ngay/nguoi.

Picu 3. Quan ly, sir dung va thanh, quyét toan

1. Cach thirc chi tra

a) Co quan, don vi dugc giao phu trach cong tac tlep cong dan, xur Iy don thu,
khiéu nai, t6 cao, kién nghi, phan anh co trach nhiém mo so6 theo doi, ghi cheép day du
ndi dung va sd ngay tiép cong dan, xur ly don thu, khiéu nai, t6 céo, klen nghi, phan
anh tai tru so tiép cong dan hodc dia diém tiép cong dan; ndi dung va sé ngay xu ly
don thu khleu nai, to céo, kién nghi, phan anh. Hang thang, 1ap bang ké chi tiét s6
ngay thuc té truc tiép tham gia cta can bd, cong chirc; nhimg nguoi tham gia ph01
hop; nhiing nguoi chuyén trach lam cong tac xu ly don thu, khiéu nai, t6 céo, kién
nghi, phan anh; lay xac nhan Thu truong co quan, don vi dugc giao phu trach cong
tac tiép cong dan, xur 1y don thu, khiéu nai, t6 cdo, kién nghi, phan anh dé 1am cin ctr
chi tra.

b) Tién bdi dudng cho cac d6i tuong duoc quy dinh tai diém a, d, Khoan 2,
bicu 1 thudc bién ché tra lvong cua co quan nao thi co quan d6 c6 trach nhiém chi
tra.

¢) Tién boi dudng cho cac dbi tuong quy dinh tai Piém b, ¢, Khoan 2, Piéu 1,
do co quan c6 tham quyén moi, triéu tap phdi hop chi tra.
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d) Khoan tién boi dudng dbi véi can bo, cong chuc khi truc tiép tham gia lam
cong tac tiép cong dan, xu ly don thu khiéu nai, t céo, kién nghi, phan anh dugc
thanh toan cung tién lwrong hang thang va khong dung dé tinh dong, hudong ché do
bao hiém x3 hoi, bao hiém y té.

2. Quan ly, sir dung va thanh quyét toan

a) Kinh phi chi tra tién boi dudng dbi véi can bo, cong chirc 1am cong tac tiép
cong dan, xur 1y don thu, khiéu nai, t6 cdo, kién nghi, phan anh duoc st dung tu
nguodn ngan sach nha nudc theo phan cip ngan sach hién hanh va cac nguén hd tro
khac (néu c6). Khoan kinh phi ndy duoc b tri trong dy toan ngan sach hang nim va
dugc giao ngoai ngudn kinh phi khoan cta co quan, don vi.

b) Viéc quan ly, chi tiéu, thanh quyet toan kinh phi chi tra tién bdi dudng d6i
v6i can bd, cong chirc 1lam cong tac tiép cong dan, xu ly don thu, khiéu nai, té cdo,
kién nghi, phan anh duogc thl%’C hién theo ché d6 hién hanh cta Luat Ngan sach nha
nudc va cac van ban hudng dan thi hanh.

Piéu 4. Quyét dinh nay c6 hiéu luc sau 10 ngay ké tir ngay ky.

Piéu 5. Chanh Vién phong Uy ban nhan dan tinh, Giam ddc cac S&, Thu truong
céq Ban, nganh, Gidm d6c Kho bac nha nuéc tinh, Chu tich UBND céc huyén, thém,h
pho; Thu trudng cac don vi, cd nhan co6 lién quan chiu trach nhi€ém thi hanh Quyét
dinh nay./.

TM. UY BAN NHAN DAN
KT.CHU TICH
PHO CHU TICH

Nguyén Vin Binh



